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PRIVACY NOTICE OF  
JULIUS BAER (CHILE) SPA. 

The following information provided by Julius 

Baer (Chile) SpA. (hereinafter "JB Chile") is 

intended to provide you with an overview of the 

processing of your data by JB Chile as the data 

controller and your rights under the Privacy Act 

No. 19.628 and other applicable data protection 

laws. What data is processed in detail and how it 

is used depends on the services requested or 

contracted by you and the implementation of 

pre-contractual measures. 

 

For the purposes of this document, "Julius Baer 

Group" shall mean Bank Julius Baer & Co. Ltd, 

Julius Baer (Chile) SpA and its related persons as 

established in Art. 100 of Law No. 18,046 of the 

Securities Market Law. 

 

1 Contact details of JB Chile and its data 

protection officer: 

Julius Baer Chile SpA. 

Data Protection officer 

Mariano Sanchez Fontecilla 310, Piso 10, Las 

Condes, Santiago, Chile 

  

2 What data does JB Chile use? 

JB Chile processes the data it receives in the 

course of its business relationship with you. Such 

data includes, among other things, personal data 

(including sensitive personal data), i.e. data that 

directly identifies you as a customer (e.g. your 

name, address, tele-phone number, etc.) or data 

that, together with other information, enables 

such identification (e.g. account number). In 

addition to the data that JB Chile receives 

directly from you, it also obtains and processes 

data about you from publicly accessible sources 

(e.g., the Internet, [social] networks, lists of 

defaulters, land registers, commercial and 

association registers, graphic media, etc.) or 

from other entities within the Julius Baer Group 

or authorized third parties. 

3 For what purposes and on what legal 

basis does JB Chile use your data? 

The processing of your personal data by JB Chile 

will be done only to the extent that you have 

given JB Chile your consent to the processing of 

such data for specific purposes that depend 

mainly on the services contracted by you. 

 

Among other purposes, JB Chile uses your data 

(including your personal data): 

a) For the fulfillment of contractual 

obligations contracted with you and the 

implementation of pre-contractual 

measures. 

The processing of your data enables JB Chile 

to provide you with the services agreed in the 

contracts concluded with you and, as part of 

the commencement of the performance of 

the contract, to implement pre-contractual 

measures. The purpose of the data processing 

depends mainly on the services re-quested by 

you (e.g. financial advice). Among other 

things, JB Chile uses your data to identify 

persons, verify documents, for the analysis of 

financial needs, to advise you on your 

investments, estate planning, and for the 

execution of transactions. Details on this 

subject can be found in the agreements 

concluded between JB Chile and you. 

 

b) Within the framework of the balancing of 

interests 

In order to safeguard your own legitimate 

interests or those of third parties, JB Chile 

processes your data also for the following 

purposes: 

 prevention and investigation of criminal 

offenses; 

 examination and analysis of your possible 

needs and optimization of direct contact 

with you; 
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 risk management within JB Chile and the 

other entities of the Julius Baer Group; 

 claim and defense of rights in case of 

possible litigation; 

 monitoring, consolidation and 

maintenance of your data that JB Chile 

and the other entities of the Julius Baer 

Group process (unified client view);  

 consultation and exchange of data in or 

with information institutions to determine 

solvency or risks of non-compliance; 

 IT security and IT operation of JB Chile 

and the other entities of the Julius Baer 

Group; 

 outsourcing of functions and services of JB 

Chile to other entities of the Julius Baer 

Group or to service providers and 

executing agents acting on behalf of JB 

Chile; 

 

c) In compliance with legal requirements and 

obligations imposed on JB Chile and/or 

other entities of the Julius Baer Group by 

Chilean or foreign laws, including 

European Union regulations (GDPR), or 

imposed by courts of competent 

jurisdiction and regulatory bodies or 

agencies. 

You may withdraw your consent at any time, 

which must be in writing. Please note that the 

revocation of your consent to process your 

data will only apply from the date of such 

revocation. Data processing that has already 

taken place until the revocation is not 

affected by the revocation. You should also 

take into consideration that upon withdrawal 

of consent, the service provided by Julius Baer 

Chile should be terminated as the information 

necessary to comply with this and regulatory 

requirements will no longer be available. 

 

JB Chile is subject to various legal obligations 

and supervisory requirements (e.g. of the 

Financial Market Commission). The purposes 

of the processing include the verification of 

creditworthiness, identity and age, the 

prevention of fraud and money laundering, as 

well as the analysis, examination, assessment 

and management of risks at JB Chile and the 

other entities of the Julius Baer Group. 

 

4 Who can access your data? 

In addition to JB Chile, your data may be 

accessed and processed by other entities of the 

Julius Baer Group in accordance with the 

provisions of the privacy statement and in the 

Advisory Mandate accepted by you. 

 

Within JB Chile and the other entities of the 

Julius Baer Group, only members of the 

departments who need your data to fulfil 

contractual and legal obligations will have access 

to your data (need-to-know principle). 

 

For the same purpose, also service providers or 

vicarious agents acting on behalf of JB Chile 

process your data. This includes, for example, 

companies in the areas of information 

technology (e.g., data hosting and processing, IT 

development, technical support and operation), 

administration of financial instruments and other 

financial assets (e.g., payments, transaction 

processing, and transaction processing), 

payments, transaction processing and services, 

and reporting and performance services), wealth 

management services and related activities, 

services relating to trading, execution and 

processing of financial instruments, risk 

management and compliance functions, 

accounting (bookkeeping and financial control), 

and other administrative and operational 

activities. 

 

If the aforementioned service providers are 

required to process your data on behalf of JB 

Chile they are contractually obliged to comply 

with confidentiality obligations and data 

protection requirements. 

 

JB Chile will not pass on information about you 

unless you have given your consent to do so (e.g. 

for a financial transaction on your behalf) or if JB 

Chile is authorized by law to provide your 

information. If these conditions are met, the 
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recipients of the personal data may be, among 

others: 

 national and foreign public bodies and 

institutions (e.g., the Swiss National Bank, 

Central Bank of Chile, Financial Analysis Unit, 

Financial Market Commission, tax authorities, 

judicial and police authorities) in the case of a 

le-gal or regulatory obligation; 

 other credit and financial services institutions 

or similar entities to which JB Chile, in 

compliance with instructions given by you, 

transmits personal data relating to its 

business relationship with you (e.g., 

correspondent banks, custodians, 

stockbrokers, stock exchanges or information 

agents)  

 other Julius Baer Group entities in Chile or 

abroad, for compliance with their instructions 

and for risk management due to legal or 

regulatory obligations, as well as service 

providers contracted by JB Chile. 

 

These data transmissions are protected by the 

respective technical and security safeguards of 

the recipients to ensure adequate data 

protection. 

 

5 How long will your data be stored? 

JB Chile processes and stores your data only as 

long as necessary for the fulfilment of the 

purposes to which you have consented. 

 

When the data is no longer necessary for the 

fulfilment of these purposes, when its storage 

has no legal basis or when it has expired, it will be 

deleted at regular intervals, unless a law or legal 

provision allows or obliges JB Chile to keep it for 

further processing (e.g., Law 19.913 creating the 

Financial Analysis Unit; International Treaties 

and Conventions in force). 

 

6 What data protection rights do you 

have? 

In accordance with the applicable data 

protection regulations, you may 

 request information about your personal data 

stored in JB Chile, its origin and destination, 

the purpose of its storage and the indication 

of the persons or organizations to which these 

data are regularly transmitted; 

 request the rectification and modification of 

your personal data stored by JB Chile, if they 

are incorrect, inaccurate, misleading or 

incomplete; 

 request the deletion of this data when JB 

Chile is not authorized to store it, the data 

has expired or its storage has no legal basis; 

 request the limitation or blocking of the 

processing of personal data provided 

voluntarily or those used for commercial 

communications; 

 oppose the processing of data by JB Chile;  

 request the transfer of your personal data 

provided by you to JB Chile in a generally 

available, machine-readable and commonly 

used format. 

 

In addition, there is (if applicable in your case) 

the right to appeal to the competent authority 

for the protection of your rights. 

 

7 What data do you have to provide? 

JB Chile will require from you such data as is 

necessary to initiate and conduct a business 

relationship and to fulfil its contractual or legal 

obligations. Without this data, JB Chile generally 

cannot conclude or perform the contract with 

you. 

 

In particular, anti-money laundering and anti-

terrorist financing regulations require JB Chile to 

verify your identity before establishing a 

business relationship with you, by means of your 

identity document, and to record your address, 

nationality, name, place of birth, date of birth 

and your identification data. In order for JB Chile 

to fulfil these obligations, you must provide the 

information necessary to do so. If such data 

changes in the course of the business 

relationship, you are obliged to inform JB Chile 

immediately. If you do not provide JB Chile with 

the necessary information, JB Chile will not be 

able to start or continue a business relationship 

with you. 
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8 Is there any automated decision-

making? 

In principle, JB Chile does not make decisions 

based solely on automated processing to 

establish and carry out the business relationship 

with you. If exceptionally JB Chile uses such a 

procedure in individual cases, it will notify you 

separately if required by applicable law. 

 

9 Where can you review JB Chile's current 

privacy statement? 

The current version is available at 

http://www.juliusbaer.com/clientdataprivacypol

icy#Chile.  

 

JB Chile reserves the right to modify this privacy 

statement from time to time and will inform you 

of such modification in an appropriate manner. 

 

10 How can you contact JBIA? 

If you have any questions about the handling of 

your data, please do not hesitate to contact your 

customer advisor or the contact mentioned in 

point 1 of this statement. 

 

 

 

Chile, December 2021 
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