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CONFLICTS OF INTEREST POLICY
PURPOSE OF THIS POLICY
The purpose of this document is for Julius Baer
South Africa (JBSA, registration number 49273),
which is part of the Julius Baer Group (JBG), to
adopt, maintain, and implement a Conflicts of
Interest Policy (COI Policy) that complies with the
requirements of the Financial Advisory and
Intermediary Services Act (37 of 2002) (FAIS) and
to ensure that objective, unbiased, and fair
financial services are rendered to clients.
This document is a summary of the JBSA COI
Policy and sets out how JBSA:
 identifies conflicts of interest,
 discloses conflicts of interest,
 applies measures and controls relevant to the
avoidance and mitigation of conflicts of interest,
 manages channels for recourse available to
JBSA’s clients.
The COI Policy is based on, and consistent with,
the JBG Conflicts of Interest Policy, setting out
JBSA’s approach to identifying and managing
conflicts of interest. At its core, this COI Policy
reflects Julius Baer’s core values and its
commitment to treat its clients fairly and with
integrity, as well as complying with all regulatory
requirements.
WHAT IS A CONFLICT OF INTEREST?
The FAIS General Code of Conduct for Authorised
Financial Services Providers and Representatives
(the GCOC) defines a conflict of interest as: any
situation in which a provider or a representative has
an actual or potential interest that may, in rendering
a financial service to a client—
 influence the objective performance of his, her, or
its obligations to that client; or
 prevent a provider or representative from
rendering an unbiased and fair financial service to
Please see important legal information at the end of this document.

that client, or from acting in the interests of that
client, including but not limited to—
 a financial interest
 an ownership interest
 any relationship with a third party
A conflict of interest is therefore any situation
where JBSA or its representatives have an actual or
potential interest that may, in rendering financial
services to clients, influence the objective
performance of our obligations, or the rendering of
an unbiased and fair financial service, or the acting
in the interest of our clients.
JBSA is required to make full disclosure to its
clients of all of the details regarding the costs, risks,
and benefits related to a financial product at the
earliest reasonable opportunity.
IDENTIFYING CONFLICTS OF INTEREST
The identification triggers for a potential conflict of
interest include whether JBSA and/or its
representatives:
 are likely to make a financial gain, or avoid a
financial loss, at the expense of the client;
 have a financial or personal interest in the
outcome of a service provided to the client, or of
a transaction carried out on behalf of the client,
which is distinct from the client’s interest in that
outcome;
 have a financial interest or other incentive to
favour the interest of another client, or group of
clients, over the interests of the client;
 carry on the same business as the client; or
 receive or will receive from a person other than
the client an inducement in relation to a service
provided to the client, in the form of any cash,
cash equivalent, voucher, gifts, advantages,
benefits, discounts, hospitality,
accommodation, sponsorships, and other
incentive services other than the ‘standard
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commission or fee’ for that service.
DISCLOSING CONFLICTS OF INTEREST
In an effort to ensure that the financial service we
provide is objective and fair, JBSA will, following an
identification of a conflict of interest, disclose to its
clients:
Material financial interests
Under the General Code of Conduct, a financial
interest is any cash, cash equivalent, voucher, gift,
service, advantage, benefit, discount, domestic or
foreign travel, hospitality, accommodation,
sponsorship, other incentive or valuable
consideration that JBSA or its representatives
receive in relation to the sale or recommendation of
a financial product, or from a product supplier or
third party.
Ownership interests
An ownership interest is:
“(a) any equity or proprietary interest for which fair
value was paid by the owner at the time of
acquisition, other than equity or a proprietary
interest held as an approved nominee on behalf of
another person; and
(b) includes any dividend, profit share, or similar
benefit derived from that equity or ownership
interest.”

Where it has been determined that JBSA is unable
to fairly and properly manage a situation where a
conflict of interest exists between itself and a
client, JBSA may decline to act for the client.
EMPLOYEES AND REPRESENTATIVES
Non-compliance with this COI Policy constitutes
misconduct. Any employee of JBSA who fails to
comply with the COI Policy may be subject to
disciplinary action.
UPDATING THE POLICY
The COI Policy will be reviewed annually by the
compliance officer to ensure that the requirements
of the FAIS, the GCOC, and business requirements
or relationships are adequately addressed and
provided for in this policy. If required, the policy
will be updated accordingly.
Continuous monitoring of compliance with this
policy will be conducted by JBSA. Reports on any
non-compliance with this policy will be provided to
the Julius Baer Group Risk Committee.
For a more detailed overview of the manner in which
JBSA deals with conflicts of interest, please request a
copy of the procedure from your representative.

A list of JBSA’s associates (as defined in the
General Code of Conduct) can be found on the
company’s website:
https://www.juliusbaer.com/group/en/financialinformation/
Relationships with third parties
If JBSA’s relationship with a third party is the
potential source of a conflict of interest, it will be
disclosed to the client in writing and with sufficient
detail to enable the client to understand:
 the nature of the relationship,
 the nature of the conflict of interest,
 the measures taken to avoid or mitigate the
conflict.
MEASURES AND CONTROLS
Once a conflict of interest has been identified, it
will be reported to the key individual by the JBSA
employee/representative involved.

Please see important legal information at the end of this document.

2/2

NOVEMBER 2018

IMPORTANT LEGAL INFORMATION
This publication constitutes marketing material and is not the result of independent financial/investment
research. Therefore it has not been prepared in accordance with the legal requirements regarding the
independence of financial/investment research and is not subject to any prohibition on dealing ahead of
the dissemination of financial/investment research.
The information and opinions expressed in this publication were produced by Bank Julius Baer &
Co. Ltd., Zurich, which is supervised by the Swiss Financial Market Supervisory Authority FINMA, as
of the date of writing and are subject to change without notice. This publication is intended for
information purposes only and does not constitute an offer, a recommendation or an invitation by, or
on behalf of, Bank Julius Baer & Co. Ltd., Zurich, or of its subsidiaries or affiliated companies (Julius Baer)
to make any investments. Opinions and comments of the authors reflect their current views, but not
necessarily those of other Julius Baer entities or any other third party.
Services and/or products mentioned in this publication may not be suit-able for all recipients and may not
be available in all countries. Clients of Julius Baer are kindly requested to get in touch with the local
Julius Baer entity in order to be informed about the services and/or products available in such
country.
This publication has been prepared without taking account of the objectives, financial situation or needs of
any particular investor. Before entering into any transaction, investors should consider the suitability of the
transaction to individual circumstances and objectives. Any investment or trading or other decision should
only be made by the client after a thorough reading of the relevant product term sheet, subscription
agreement, information memorandum, prospectus or other offering document relating to the issue of the
securities or other financial instruments. Nothing in this publication constitutes investment, legal,
accounting or tax advice, or a representation that any investment or strategy is suitable or
appropriate for individual circumstances, or otherwise constitutes a personal recommendation for
any specific investor. Julius Baer recommends that investors independently assess, with a professional
advisor, the specific financial risks as well as legal, regulatory, credit, tax and accounting consequences. The
value of investments may fall as well as rise, and returns may be affected by exchange rates. The
investor may not get back the amount invested. Past performance is not a reliable indicator of
future results. Performance forecasts are not a reliable indicator of future performance. Entities
within the Julius Baer Group, except Julius Baer Wealth Advisors (India), provide advice which is not
considered ‘independent’ in the sense given to that term by the EU Directive 2014/65/EU on markets in
financial instruments (known as MiFID II).
Although the information and data herein are obtained from sources believed to be reliable, no
representation is made that the information is accurate or complete. Julius Baer does not accept liability for
any loss arising from the use of this publication. This publication and any market data contained therein
shall only be for the personal use of the in-tended recipient and shall not be redistributed to any third
party, unless Julius Baer or the source of the relevant market data gives their approval. This publication is
not directed to any person in any jurisdiction where (by reason of that person’s nationality, residence or
other-wise) such publications are prohibited.
External Asset Managers/External Financial Advisors: In case this marketing publication is provided to
an External Asset Manager or an External Financial Advisor, Julius Baer expressly prohibits that it is
redistributed by the External Asset Manager or the External Financial Advisor and is made available to their
clients and/or third parties. By receiving any marketing publication, the External Asset Managers or the
External Financial Advisors confirm that they will make their own independent analysis and investment
decisions, if applicable.
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Switzerland: this publication is distributed by Bank Julius Baer & Co. Ltd., Zurich, authorised and regulated
by the Swiss Financial Market Supervisory Authority FINMA.
United States: NEITHER THIS PUBLICATION NOR ANY COPY THERE-OF MAY BE SENT, TAKEN INTO
OR DISTRIBUTED IN THE UNITED STATES OR TO ANY US PERSON.
This publication may contain information obtained from third parties, including ratings from rating
agencies such as Standard & Poor’s, Moody’s, Fitch and other similar rating agencies. Reproduction and
distribution of third-party content in any form is prohibited except with the prior written permission of the
related third party. Third-party con-tent providers do not guarantee the accuracy, completeness, timeliness
or availability of any information, including ratings, and are not responsible for any errors or omissions
(negligent or otherwise), regardless of the cause, or for the results obtained from the use of such
content. Third-party content providers give no express or implied warranties, including, but not limited to,
any warranties of merchantability or fitness for a particular purpose or use. Third-party content providers
shall not be liable for any direct, indirect, incidental, exemplary, compensatory, punitive, special or
consequential damages, costs, expenses, legal fees, or losses (including lost income or profits and
opportunity costs) in connection with any use of their content, including ratings. Credit ratings are
statements of opinions and are not statements of fact or re-commendations to purchase, hold or sell
securities. They do not address the market value of securities or the suitability of securities for investment
purposes, and should not be relied on as investment advice.
© Bank Julius Baer & Co. Ltd., 2018

