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MARKET LINK TRADERGO 

Fast and simple 

Designed to be fast and as easy-to-use as possible, the Market Link trading platform from Julius Baer is a 

web-based trading platform that can be used from any HTML5-compatible web browser and from any de-

vice. 

 

Excellent cross-device experience  

Market Link offers excellent cross-device experience between desktops, tablets and Smart Phones with the 

user-experience very closely aligned and your watchlists and preferences follow you between devices. 

 

 
Market Link TraderGO works on almost any HTML5 supporting device and is fully synchronized. Changes 

done on a Watchlist using your smartphone will be automatically reflected when logging in on your tablet 

or Desktop. 

 

Access 

To access Market Link TraderGO please navigate to the following URL:  

https://marketlink.juliusbaer.com/   

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

https://marketlink.juliusbaer.com/
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MARKET LINK TRADERPRO 

Speed and Efficiency 

The trading platform TraderPRO is built for speed and efficiency and supports up to six screens. It pro-

vides a variety of high-performance tools and is especially designed for experienced and active clients.  

 

Advanced Tools and Customization 

Being fully customizable, TraderPRO offers professional-grade trading functionalities together with great 

usability. Workspace can be extended on up to six screens but is still seamlessly connected with 

TraderGO. 

    
 

Highlights and Key Features 

A professional trading platform for active traders that is easy to use: 

 Highly customizable workspace with multi-screen support (up to six) 

 Supports multiple individual workspaces 

 Adjustable column sizes, dragging of columns, docking and linking of modules 

 Improved instrument finder 

Advanced trading tools, improved order and position management: 

 Algo Orders, Depth Trader with Level 2 data, Option Strategies, Time & Sales and more 

 Close all positions and Cancel all orders functionality 

 Choice between “Real Time Netting” or “End Of Day netting” 

Innovative new margin tools to help clients manage risk better: 

 Margin breakdowns per underlying 

 Margin alerts 

 Best in class reporting suite with My Account 

Access 

To access Market Link TraderPRO please download and install the application using the following URL: 

Windows:  https://marketlink.juliusbaer.com/download.pro/win?id=BankJuliusBaer  

Mac:   https://marketlink.juliusbaer.com/download.pro/mac?id=BankJuliusBaer 

https://marketlink.juliusbaer.com/download.pro/win?id=BankJuliusBaer
https://marketlink.juliusbaer.com/download.pro/mac?id=BankJuliusBaer
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TWO FACTOR AUTHENTICATION 

Step 1 - Install Authenticator App 

Before accessing your account for the first time you will have to install an Authenticator App on your 

mobile phone or tablet. This app will generate a code, which you need to enter each time you want to 

access the trading platform.  

 

Please go to the web store for your device and install an authenticator app. Some popular and free authen-

ticator apps are: 

 

 Microsoft Authenticator (iOS)  

 Microsoft Authenticator (Android) 

 Google Authenticator (iOS) 

 Google Authenticator (Android)  

Please note: You will need to have your mobile phone or tablet with you whenever you want to access the 

trading platform. If you have already installed an authenticator app on your mobile device or tablet, you 

can continue using it.  

 

Step 2 - Log in to trading platform 

Once you received your User-ID and your initial password, please log in the trading platform: 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

https://apps.apple.com/us/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en
https://apps.apple.com/us/app/google-authenticator/id388497605
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en
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Step 3 - Register authenticator app 

The first time you log into the platform, you will need to register your authenticator app. After successfully 

using User-ID and password, the following screen appears: 

 

 
 

1. Scan the QR Code with the authenticator app on your device or enter the registration code in your au-

thenticator app manually 

2. Enter the current passcode from your authenticator in the field below the QR code on the platform 

3. Click OK to complete the registration process 

Important Notice:  

In case you lose your device or switch to another device you will need to register the Authenticator app on 

the new device again. Please contact our Service Center to enable the registration.  

 

 

 

 

 

 

 

 

 

1. 

2. 
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Step 4 - Enter a passcode on every login 

As part of every login to the trading platform, you will now be asked for a new passcode from the authenti-

cator app on every login: 

 

             
 

FIRST-TIME STARTUP EXPERIENCE

When you first enter the platform, you are guided through a few short steps to set your platform up to 

your requirements including: 

 

• Regional preferences, language and number formats 

• Trading product and regional preferences – used to build watchlists of the most popular instruments for 

your selected region to get you started.  

 

Note: Products not selected will be hidden to simplify the platform. You can enable these trading products 

under Trading Products from the platform menu. 

 

 
 

 

 

These settings can be changed any time using the Platform Settings available from the menu. 

Select language Finished Regional Setup Trading Products Risk Warning 
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TRADERGO ON THE DESKTOP 

Using Market Link TraderGO on a desktop PC offers you the full functionality and flexibility. The trading 

worskpace of the platform is divided into three main working areas which are described in detail in the 

following chapters. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Watchlist 

Monitor your instrument prices 

Information Panel 

Price, chart and news for selected instruments  

Position and Order Management 

Manage open orders and positions 

Account Bar 

 

 

Menu Bar 
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MENU BAR 

The menu bar appears always at the top of TraderGO and offers access to the different predefined work-

spaces like Trading, Research and the Account Services. The search function can be used to find any in-

strument. 

 

 

 
 

 

 

 

The search field offers instant search results which are constantly updated and refined while you are typ-

ing. The product icon prior the instrument name indicates the instrument type. By clicking this icon addi-

tional functions are available. 

 

 
 

 

 

 

 

 

 

 

 

 

 

Access to workspaces Notifications  

Settings 

Search field 
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ACCOUNT BAR 

The Account Bar displays your balances available for new cash or margin positions including your total ac-

count value and the current margin utilisation. Clicking the Info-Button next to the account shows addi-

tional details for your account. 

 

 



 

 __ 

12 

 

JULIUS BAER MARKET LINK 

QUICK START GUIDE 

 WATCHLISTS 

The watchlist is where you monitor instruments you are interested in. You can choose from a wide variety 

of pre-defined watchlists or just create your own individual watchlists. 

 

Watchlist selector 

The watchlist selector allows you to access your own overview and access predefined watchlists for instru-

ments you enabled on your platform during start up. 

 

 
 

  

My Watchlists 

Shows your customized watchlists 

Standard Watchlist 

Select pre-defined watchlists for an 

exchange or region 

New Watchlist 

Creates a new (empty) watchlist  

Watchlist selector 

Quickly select a customized or stand-

ard watchlists 

Edit Watchlist 

Adding new instruments and custom-

izing layout and appearance of the 

current watchlist 

Recent Watchlists 

Recently selected standard watchlists 
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Custom watchlists 

You can make a copy of a predefined watchlist, edit it and select COPY TO MY WATCHLISTS or start 

with an empty list by selecting NEW LIST from the watchlist Selector. 

 

Editing a watchlist 

Select EDIT to modify an existing watchlist, add new instruments by using the ADD INSTRUMENT button 

and rearrange the instruments by dragging the arrow. Instruments can be deleted from the list by clicking 

the delete (X) icon. 

 

  
 

Watchlist layout 

When in EDIT, click LAYOUT to change the watchlist appearance. The following three modes are availa-

ble. 

 

Single Row list 

Single Row mode allows you to show most instruments and is only available on desktop PCs. 

 

 

Add new instruments 

Drag to rearrange instruments 

Remove instruments 

Edit > Layout > Single Row 

Shows instruments on one line 
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Double Row list 

Double Row allows more information to be displayed for instruments in a limited screen area. 

 

 
 

Trade Board 

Trade Board mode allows you to trade instruments quickly using either double-click or single-click mode. 

This mode can be set using the platform settings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Edit > Layout > Double Row 

Shows instruments on two lines 

Edit > Layout > Trade Board 

Shows instruments in tile mode 
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Selecting columns 

When in EDIT, click LAYOUT to change the columns shown in the watchlist:  

 

 
 

The COLUMNS SHOWN displays the lines currently included in the watchlist. The highlighted columns 

are currently visible in the width the watchlist has available. To add a column to the COLUMNS SHOWN, 

drag it into the required position in the list. 

 

Columns shown 

Highlighted columns will be shown 

in your watchlist 

Columns not shown 

Columns that cannot be shown in 

the available width. 

To add columns  

Drag from columns available 

into columns shown 

To remove columns  

Drag from columns shown into 

available columns 
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ALERTS 

The Alert functionality allows you to individually set alerts on your instruments. Due to data confidential-

ity the alerts will only show up on the trading platform and are not sent via e-Mail or text message. 

 

 
 

The EDIT mode allows you to modify different parameters and alerts can be set depending on the last 

traded price or the change in percent. The additional comment field allows up to 130 characters. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Add Price Alert 

Allowing multiple settings for alerts 

including comments and expiry date 



 

 __ 

17 

 

JULIUS BAER MARKET LINK 

QUICK START GUIDE 

TRADES AND ORDERS 

Trade Board 

The Trade Board is available for any instrument. The colors of the tiles will vary according to your market 

data subscription, the traded instrument and the exchange opening hours.  

 

 

 

 
 

 

 

 

The Trade Board mode allows sending trade requests within a pre-defined price tolerance as Limit IOC or-

der or as market orders. The trade board mode supports single- and double-click trading. These modes 

can be set in the trading platform settings. 

 

Adding Price Tolerance ensures that your order is only executed within a range that you are comfortable 

accepting. The minimum price (when selling) and maximum price (when buying) are displayed on the 

Ticket below the Spot Price. If no Price Tolerance is added “Market Order” will be displayed. 

 

The Bid and Ask in the trade board can show different colors depending on instrument and subscription 

status.  

 

Color Description 

Solid  

Red / Blue 

Single-Click Mode is enabled: Live and tradable prices. One click will sent either Limit 

IOC Order or Market Order depending on set price tolerance 

 

Non-solid  

Red / Blue 

Double-Click Mode is enabled. First click will activate the instrument, second click will 

sent either Limit IOC Order or Market Order depending on set price tolerance 

 

Grey Market is closed, data is delayed or trade board mode not available 

 

Orange Request-for-Quote Mode: If the entered order volume exceeds certain limits, the RfQ 

Mode is activated. First click is sending a quote request to dealing desk, second quote 

will execute the order if quote has been answered with a tradable price 

 

 

 

 

 

 

 

 

Instrument Order Volume 

Opens Trade Ticket 

Price shown is realtime 

Current Spread  

Opening indication 

Solid Color 

Single-Click Trading is 

active 

Non-solid Color 

Double-Click Trading. 

One click enables trading 

Current Price Tolerance 
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Price Tolerance 

Price tolerance enables you to define the minimum price (when selling) or maximum price (when buying) 

that you are comfortable accepting when entering a position. The Price tolerance for FX can be specified 

in pips or in percentage terms with a minimum of 0.1 pips or 0.01%. 

 

 

 

 

 

 

 
 

The default Price tolerance is set to 0.01% of the Spot Price for all currency pairs, but is configurable on an 

individual currency pair level.  

 

Watchlist 

By clicking on of the price fields (Bid / Ask / Last Traded) in the watchlist, the trade ticket will open. 

  

 
 

 

Overview panel 

You can also open the trade ticket by searching and selecting instruments to open them in the overview 

and clicking the trade button in the header bar. 

 

 

 
 

 

 

 

 

 

Opens Trade Ticket 

Opens Trade Ticket 

Percentage Tolerance 

Tolerance in percentage in 

increments of 0.01 percent Price 

Showing bid / ask 

price, including the 

pre-defined price tol-

erance. 

 

ON/OFF 

Indicates if price toler-

ance is enabled or disa-

bled 

PIP Tolerance 

Tolerance in pip terms, 

in increments of 0.1 pip 

 

Duration 

I.O.C.: Immediate or Can-

cel. All Limit Orders with 

pre-defined Price Toler-

ance have an I.O.C. dura-

tion 
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Trade ticket  

The trade ticket allows you to place or modify an order for the selected instrument and to add related or-

ders to protect your position (stop-loss orders) and take profit if it reaches your target price.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional Take Profit 

and Stop Loss orders can 

be entered. The available 

limit types depend on the 

chosen instrument.  

Currency account can be 

chosen here. The orange 

Icon indicates a differ-

ence between instrument 

currency (USD) and 

booking account cur-

rency (CHF). 

Details, market and price 

data for the chosen in-

strument according to 

the subscription of the 

client. 

Order Detail modifica-

tion. Available order and 

limit types are depending 

on the chosen instru-

ment. 

Volume and Cost indica-

tion for the particular 

trade. 

SELL or BUY will show a 

confirmation screen for 

the order. After CON-

FIRM your order will be 

sent to the market 
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Trade ticket FX 

To trade FX within the Trade Board, select QUICK TRADE from the Order Type. Depending on the set 

trade mode you can now use single- or double-click trading.  

 

 
 

 

Trade and order confirmations 

All orders will be confirmed immediately after being placed in the Notifications Area and trades will be 

confirmed after execution. 

 

 
 

 

 

 

Trades / Orders confirmed 

Trades and orders are confirmed after 

being executed or placed. 

Margin indication for the 

set volume 

Single-Click Trade Mode 

is activated. One click on 

BID or ASK will send a 

market order for the de-

fined volume 

Click to add or modify 

Price Tolerance 

[i] will open Trading 

Conditions. Other icons 

shown if FX Forwads and 

FX Options are available. 

Click will change instru-

ment. 
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ORDER TYPES STOCKS & FUTURES 

Depending on the specific instrument and exchange several order types are available to place your order.  

 

Order Type Description 

Quick Trade 

The Quick-trade mode supports two different types of orders if the user has a real time 

market data subscription. Market Orders (Duration: Day Order) and Limit Orders (Du-

ration: Day Order). 

Market 

Orders to buy or sell as soon as possible at the best price obtainable in the market. 

BUY: When placing a Market order to buy, the order is filled immediately (when the 

market is open), at the best available price for the specified amount. 

SELL: When placing a Market order to Sell, the order is filled immediately (when the 

market is open), at the best available price for the specified amount. 

Limit 

The limit defines the maximum price you are willing to buy or sell a certain instrument. 

Depending on the market conditions your order can be filled at a better price than de-

fined but never at a worse price. 

BUY: When Limit orders to buy are placed below the current market price (passive or-

der) it will be executed when the market reach the price level specified. If the order is 

placed above the current market price (aggressive order), the order is filled instantly at 

the best available price below or at the limit price. 

SELL: When Limit orders to sell are placed above the current market price (passive or-

der) it will be executed when the market reach the price level specified. If the order is 

placed below the current market price (aggressive order), the order is filled instantly at 

the best available price above or at the limit price. 

Stop 

Stop orders are commonly used to exit positions and to protect against trading losses. 

It’s a resting order, which will convert into a market order, once the Stop price has been 

triggered. 

BUY: Stop orders to buy are placed above the current market level and are executed 

when the market reaches the price level specified. 

SELL: Stop orders to sell are placed below the current market level and are executed 

when the market reaches the price level specified. 

IMPORTANT: Stop orders are triggered if the instrument has traded at or below the 

Stop price in case of SELL orders or if it has traded at or above the Stop price in case of 

BUY orders.  

Stop Limit 

A Stop Limit is in principal the same as an ordinary Stop order (see above) with the dif-

ference that once the Stop is triggered it turns into a Limit order instead of a market or-

der.  

Trailing Stop 

A Trailing Stop Order is a stop order that has a trigger price that changes. As the mar-

ket rises (for long positions) the stop price rises according to the proportion set by the 

user, but if the price falls, the stop price remains unchanged. This type of stop order 

helps an investor to set a limit on the maximum possible loss without limiting the possi-

ble gain on a position. It also reduces the need to constantly monitor the market prices 

of open positions. A resting order, where the order price is set at an initial level and a 

firm distance to market, which will allow the order price to move along with market 

movements opposite to the order direction, and which will convert into a market order, 

once the order price has been reached. 

Related  

Order 

Several types of related orders are available. An “If Done” order consists of two orders: 

A primary order that will be executed as soon as market conditions allow it, and a sec-

ondary order that will be activated only if the first one is executed. A “One Cancels the 

Other (O.C.O.)” order consists of two orders. If either of the orders is executed, the re-

lated order is automatically cancelled. 3-way contingent orders are where two orders are 

placed if a primary (If Done) order is executed. These orders are themselves related as 

O.C.O. 
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ORDER TYPES FX 

Depending on the specific instrument several order types are available to place your order.  

 

Order Type Description 

Quick Trade 

The Quick-trade mode supports two different types of orders if the user has a real time 

market data subscription. Market Orders (Duration: Day Order) and Limit Orders (Du-

ration: Day Order). 

Market 

A Market order is a traditional ‘at best’ instruction to trade as much of the order as pos-

sible on the best available terms in the market. A Market order will be treated as “Good 

for the day” but will normally be filled immediately (or failing that in a relatively short 

time). If it can’t be filled in full immediately, we will continue to work the order until the 

official close of the relevant market. 

Immediate or 

Cancel (IOC) 

Market 

An Immediate or Cancel (IOC) Market order is similar to a standard Market order (see 

above). It is an instruction to trade immediately on the best available terms. However, 

we will not continue to work the order if it is unable to fill it within three seconds. We 

monitors the prices available to it at its selected external venues. If an order has not 

been filled after three seconds it will be cancelled. 

Immediate or 

Cancel (IOC) 

Limit 

A Limit IOC order is an order to trade at the price the client sees on his screen if it is still 

available subject to a defined tolerance. Tolerance enables the client to control price 

range by defining the minimum price differential (when selling) or the maximum price 

differential (when buying) that the client is comfortable accepting. Tolerance can be 

specified either as a fixed price increment or as a percentage of the current market 

price. We may fill the order at a worse price than the client had seen on the screen pro-

vided the price difference does not exceed the client’s specified tolerance. If a better 

price is available, client will full benefit from the available improvement. As with a Mar-

ket IOC order, if we are unable to supply sufficient liquidity from our own book we may 

route the order externally. The order will be cancelled after three seconds. 

Limit  

A Limit order is an order to trade at a specified price or better if it is possible to do so 

within a specified time. The following order durations are available: 

• Day Order (DO): Valid until the official close of trading on the day the order is placed 

(or on the subsequent business day for orders accepted during the weekend) 

• Good Till Date (GTD): Valid until the official close of trading on a date of the client’s 

choice 

• Good Till Cancelled (GTC): Valid indefinitely unless or until specifically cancelled by 

the client 

A Limit order will be triggered when the market price reaches the limit price. At any 

time when there is not enough liquidity available to fill the order in full at the specified 

price or better, the remaining order will revert to a ‘resting order’. Where an order is at-

tached to an open position, it will automatically be cancelled if the position is closed. 

Stop 

A Stop order is usually used to close a position when the market is going against it with 

a view to prevent further losses. It may also be used to open a position when the market 

moves through a chosen level. A Stop order may have a duration similar to a Limit order 

(see above). A Stop order placed to buy is treated as a Stop if Bid. A Stop order placed 

to sell is treated as a Stop if Offer. 

• A Stop order to sell will be triggered when the offer price at which the client could un-

dertake a transaction of equivalent size reaches the specified price level. Once trig-

gered, the order will be treated as a Market order. 

• A Stop order to buy will be triggered when the bid price at which the client could un-

dertake a transaction of equivalent size reaches the specified price level. Once trig-

gered, the order will be treated as a Market order.  

This is designed to protect clients from the risk that their Stop order is executed as a re-

sult of spreads widening without the market actually moving. Where an order is at-

tached to an open position, it will automatically be cancelled if the position is closed. 
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Trailing Stop – the trigger level for a Stop order can be specified to trail the market. In 

this case, when the market moves in the client’s favour, the trigger level for the order 

moves the same way. The trigger level for a trailing stop moves in steps which are de-

fined when the order is placed. 

Stop Limit 

A Stop Limit order rests in the same way as a Stop order. However, once triggered, ra-

ther than execute at the next available price it converts to a Limit order at the defined 

Limit price. From that point on, the order is treated as a Limit order. This type of order 

gives the client some protection from a bad fill in a gapping or illiquid market. Trailing 

Stop Limit orders are not available. 
 

ALGORITHMIC ORDER TYPES 

Depending on the specific instrument and exchange chosen several algorithmic order types are available. 

Due to the market specifics of these orders only experienced clients should use them. Additional charges 

apply when executing an order via an algorithm and are included in the cost summary in the trade ticket. 

 

Algorithm Description 

VWAP 

VWAP works on order over a user-specific time interval, attempting to match or beat the 

Volume-Weighted Average Price (VWAP) for that time interval. The order is executed 

proportionally with the expected market based on historical volume distribution. Since 

the VWAP is executed according to the expected market volume the strategy should not 

be used on days where the actual market volume is deviating significantly from the nor-

mal historic market volume. 

TWAP 

TWAP (Time-Weighted Average Price) will trade linearly over the specified time period. 

The strategy aims to trade evenly throughout the period regardless of volume while re-

ducing market impact and attempting to maximize anonymity. During unpredictable 

spikes in volume liquidity might be missed and during low volume periods the order could 

be significant part of the traded volume. 

WITH 

VOLUME 

With Volume trades in proportion with actual market activity targeting the participation 

at a user specified percentage of overall traded volume. The strategy is suited when the 

trader wants to directly control their participation rate and/or be more involved when the 

stock is trading heavily. As the strategy trades in proportion with actual market volume it 

is more suited for stocks whose trading volume varies substantially from a day to day ba-

sis. This algorithm does not guarantee completion if there is low liquidity and may fill 

early if there is high liquidity. Participation in an volume spike could lead to large volume 

execution around an event which offers unfavourable price. 

IMPLE-

MENTA-

TION 

SHORT-

FALL 

This algorithm aims to optimize the time of trading to minimize the combination of price 

impact and the risk of potential price movement. The optimization considers the current 

marketplace and stock-specific trading characteristics as well as the size of the order. The 

order is executed in line with the expected volume profile. Higher urgencies trade faster 

at the beginning to maximize liquidity capture at the current price, whereas low urgency 

will prioritize to minimize market impact while taking more execution risk. 

LIQUIDITY  

SEEKING 

Algorithm intelligently seeks liquidity across lit, hidden, dark/periodic and conditional 

venues. The strategy uses hidden orders to disguise its intentions from the market. 

Within the order limit price the strategy will trade opportunistically against displayed li-

quidity and periodically sweep selected non-displayed venues, post in conditionals and 

seek block fills. The urgency parameter controls the aggressiveness of the strategy. 

PRE-MAR-

KET  

LIMIT 

Available for equities and ETPs on American exchanges. The order will participate in the 

pre—market from 07:00 am and any residual will be rolled into the continuous trading 

session as regular limit order at the same limit price. 
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MARKET 

ON CLOSE 

Available for equities and ETPs of Canadian and American exchanges. This will execute 

the order as close as possible to the closing price. Specific cutoff times do apply and 

these orders cannot be modified after the cutoff times. 

LIMIT ON 

CLOSE 

Available for equities and ETPs of Canadian and American exchanges. This will execute 

an order if the closing price is within the order limit price. Specific cutoff times do apply 

and these orders cannot be modified after the cutoff times. 

ICEBERG 

Iceberg orders are sent only to the primary exchange where only a specified quantity of 

the total is shown at any given time. Some exchange specific rules do apply for the mini-

mum display size. 

RELOAD 

This strategy trades the order in tranches of a given size, entering a new tranche every 

time the previous one is filled. The strategy will place limit orders at the given price and 

size of the Display Quantity. The tranches are smart order routed across multiple venues 

which is the main difference from a native iceberg order.  

DARK This order is posted to dark venues only. 
 

MANAGING POSITIONS 

The Position Management pane allows you to keep your open positions in focus and manage your trades. 

 

 

 

 

 
 

 

 

 

 

 

MANAGING OPEN ORDERS 

The Order Management pane allows you to monitor and manage your open trade orders. 

 

 

 

 

 
 

 

Open positions 

Manage your open positions 

Close positions 

Close positions from the close column 

Orders 

Manage stops and limits 

Full position details 

PnL  

Calculated in real time depending on the 

market data  subscriptions 

Open trade orders 

Manage your open trade orders 

Modification order 

Modify orders before execution 
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MARGIN UTILISATION 

In case you are holding products which are traded on margin, like FX (FX Spots, FX Forwards and FX Op-

tions), Futures (on indices, commodities, etc.) or Options (on equities, futures, etc.) you should closely 

monitor your margin utilisation. Utilisation is always displayed in the accounts bar in Trader GO, but can 

also be monitored either within the Account Tab, or, in case you are using TraderPRO, within the Accounts 

Summary Module. 
 

 
 

The margin utilisation is calculated and displayed in realtime. Clicking on  in the account bar will open 
the details of your account. 

 

MARGIN BREAKDOWN 

Clients having multiple margin products will benefit from the Margin Breakdown which is available in 

TraderGO and TraderPRO. Breakdown will open up when clicking on Maintenance margin reserved within 

the Account Summary. 

 

 
 

Breakdown will show the sum of margin requirements per underlying and not per individual margin position. 

Margin Utilisation 

Calculated and displayed in realtime 

  

Margin Breakdown 

Click opens breakdown with details 

on equirements per instrument  
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MARGIN CALL AND CLOSE OUT PROCEDURE 

In case your margin utilisation reaches certain levels you will receive a notification. Depending on the way 

you have chosen during account opening you will either receive a SMS and/or an email. In any case a noti-

fications will also pop up on the trading platform. 

 

Warning 

Once your margin utilization has reached the first level, we will send a warning asking you not to increase 

your utilisation further. The standard level for this warning is at 100%, whereas it is at 75% in case your 

domicile is within the EEA and therefore subject to the rules set by the European Securities Markets Au-

thorities (ESMA). 

 

Margin Call 

Once your margin utilisation deteriorates further and reaches a level of 125% (Standard) or 90% (ESMA) 

we will issue a margin call. You are now strongly advised to either send additional funds or reduce your ex-

posure.  

 

Close Out 

In case you fail to meet the margin requirements in due course and the margin utilisation reaches the close 

out level of 150% (Standard) or 100% (ESMA) all your open margin positions will be automatically closed 

(full close out). Cash positions will only be affected if close-out of margin products does not cover all 

losses. 

 

Important 

Margin monitoring and close-out procedure is fully automated. Depending on market conditions and vola-

tility it can take days, but sometimes only hours or just minutes to reach the close out level. We firmly rec-

ommend all clients trading margin products to closely monitor their utilisation. Further reference is made 

to the basic conditions for the use of Julius Baer Market Link services. Notification and Stop-Out Levels 

can change anytime without prior notice. 

 

TRADE OPTIONS ON EQUITIES 

For searching or placing orders in Options on Equities, type in the underlying stock in the menu bar and 

click on the Stock Option symbol        .  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Trade Options on Equities 

Search for Underlying Equity, get price 

quotes and place Equity Option orders 

  



 

 __ 

27 

 

JULIUS BAER MARKET LINK 

QUICK START GUIDE 

EXERCISE OPTIONS ON EQUITIES 

To manually exercise an open Equity Option position, click on the “Exercise”          icon within the open  

positions window.  

 

 
 

 

MARKET OVERVIEW 

The Market Overview panel gives an overview of price information, charts and news for instruments which 

are selected from the Search field, the watchlist, positions list or open orders list. 

 

The Market Overview shows: 

• Price details, including Last Traded, Bid, Ask, today’s high and low and current market status 

• Charts for a selected time range from 1 day to 5 years   

 

 

 

  

Price Bar 

Chart 

Range selection 

Related News 

Add Price Alert Add to Watchlist 

Exercise Equity Option 
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CHARTS 

The Chart area allows up to four charts for the selected instrument with different types, time periods and 

studies. 

 

 

 

 
 

 

ACCOUNT SERVICES 

Your Account services can be accessed from the Menu Bar of the trading platform and include: 

• Account overview 

• Account performance 

• Subscriptions management  

– managing subscriptions for exchange data and news 

• Trading conditions 

• Reports 

–  Various statements and reports, including Trades Executed, Corporate Actions and Cash Transactions 

• Activity log 

• Inter account transfer 

– Converting currencies instantly between your different currency accounts 

 

 

 

Add/remove charts  

Change time 

period 

Link/unlink 

to watchlist 

Chart 

Type 

Drawing tools 

Techical 

studies 

Full screen/restore 

Change 

settings 

Screenshot 

Zoom 

In/Out 
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INTER ACCOUNT TRANSFER 

This module will allow you to convert one currency into another. The indicative conversion rate is shown. 

After clicking TRANSFER a verification popup appears which has to be accepted for the conversion to be 

executed. 

 

 
 

 MARKET LINK ON TABLETS 

 

Orientation 

Landscape Mode offers a  

better orientation for charts 
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MARKET LINK ON SMARTPHONES 

All modules are accessed from the menu  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Menu 

Modules are accessible 

through the menu 

Landscape 

Offers a better orientation for 

the chart 



 

 __ 

31 

 

JULIUS BAER MARKET LINK 

QUICK START GUIDE 

INSTRUMENT AND EXCHANGE UNIVERSE 

The following exchanges are available within Julius Baer Market Link. The availability of exchanges and 

instruments can change without prior notice and is subject to domicile / nationality related restrictions.  
 

STOCK EXCHANGES 

# SYMBOL DESCRIPTION INSTRUMENTS 

1 AMEX American Stock Exchange 214 

2 AMS NYSE Euronext Amsterdam 234 

3 BATS_BZX Bats BZX 103 

4 BRU NYSE Euronext Brussels 92 

5 CSE NASDAQ OMX Copenhagen 140 

6 CSE_FN-DK NASDAQ OMX Copenhagen (First North) 18 

7 FSE Deutsche Börse (XETRA) 596 

8 HKEX Hong Kong Exchange 2'008 

9 HSE NASDAQ OMX Helsinki 135 

10 ISE NYSE Euronext Dublin 25 

11 LISB  NYSE Euronext Lisbon 41 

12 LSE_ETF London Stock Exchange (ETFs) 284 

13 LSE_INTL London Stock Exchange (IOB) 38 

14 LSE_SETS London Stock Exchange 689 

15 MIL  Borsa Italiana/Milan Stock Exchange 547 

17 NSC  NASDAQ (Small cap) 545 

18 NYSE New York Stock Exchange 2'163 

19 NYSE_ARCA New York Stock Exchange (ARCA) 945 

20 OOTC OTC Markets Group (Pink Sheets) 1'257 

21 OSE  Oslo Børs/Oslo Stock Exchange 170 

22 OTCBB  OTC Bulletin Board 2 

23 PAR  NYSE Euronext Paris 842 

24 SGX-ST  Singapore Exchange 583 

25 SIBE BME Spanish Exchanges 130 

26 SSE  NASDAQ OMX Stockholm 370 

27 SSE_FN-SE  NASDAQ OMX Stockholm (First North) 148 

28 SWX SIX Swiss Exchange 254 

29 SWX_ETF  SIX Swiss Exchange (ETFs) 348 

30 TSE Toronto Stock Exchange 784 

31 TSX TSX Venture Exchange 772 

32 VX SIX Swiss Exchange (Blue-Chip) 30 

33 XETR_STARS Deutsche Börse (XETRA Stars) 12 
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FUTURES EXCHANGES 

# SYMBOL DESCRIPTION INSTRUMENTS 

1  MON Bourse de Montreal / Montreal Futures Exchange 19 

2  CBOT Chicago Board of Trade 144 

3  CFE CFE - CBOE Futures Exchange 11 

4  CME Chicago Mercantile Exchange 223 

5  COMEX Commodity Exchange 33 

6  EUR_AMS2 Euronext Equity & Index Derivatives - AMS 7 

7  EUR_PAR1 Euronext Commodities Derivatives - PAR 20 

8  EUR_PAR2 Euronext Equity & Index Derivatives - PAR 5 

9  EUREX EUREX 264 

10  HKEX Hong Kong Exchanges 23 

11  ICE ICE Futures Europe (ICE) 47 

12  ICE_LIF ICE Futures Europe (LIFFE) 51 

13  ICE_NYBOT ICE Futures U.S. (NYBOT) 59 

14  ICE_SOFT ICE Futures Europe - Soft Commodities 28 

15  SSE NASDAQ QMX Stockholm 5 

16  NYMEX New York Mercantile Exchange 102 

17  SGX-DT Singapore Exchange Derivatives Trading Ltd. 57 

    

 

NEWS AND DATA SUBSCRIPTION 

NEWS SERVICES 

# DESCRIPTION PRIVATE PROFESSIONAL 

1 NewsEdge Arabic Free Free 

2 NewsEdge Australia & New Zealand Free Free 

3 NewsEdge Bonds Free Free 

4 NewsEdge Central Banks Free Free 

5 NewsEdge Chinese Free Free 

6 NewsEdge Commodities Free Free 

7 NewsEdge Forex Free Free 

8 NewsEdge French Free Free 

9 NewsEdge Futures Free Free 

10 NewsEdge German Free Free 

11 NewsEdge Japanese Free Free 

12 NewsEdge Portuguese Free Free 

13 NewsEdge Portuguese LATAM Free Free 

14 NewsEdge Russian Free Free 

15 NewsEdge Spanish Free Free 

16 NewsEdge Spanish LATAM Free Free 

17 Oslo Børs News Free Free 
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EXCHANGE DATA SUBSCRIPTIONS 

DESCRIPTION 
LEVEL 1 LEVEL 2 

PRIVATE PROFESSIONAL PRIVATE PROFESSIONAL 

BATS Europe 1) Free  26.- GBP Free 58.- GBP 

CBOE Indices (delayed -.75 / -.75 USD) 2.50 USD 2.50 USD -/- -/- 

CBOT 1.- USD 105.- USD 10.- USD 105.- USD 

CFE Futures Exchange 1.50 USD 8.- USD -/- -/- 

CME 1.- USD 105.- USD 10.- USD 105.- USD 

COMEX 1.- USD 105.- USD 10.- USD 105.- USD 

Deutsche Börse (XETRA) ■ 4.90 EUR 64.90 EUR 19.90 EUR 78.50 EUR 

Deutsche Börse Stock Indices & ETFs  1.- EUR 9.41 EUR -/- -/- 

EUREX 4.90 EUR -/- 10.90 EUR 52.50 EUR 

Euronext Equity & Index Derivatives    1.42 EUR -/- 35.15 EUR 35.15 EUR 

Euronext Stock Exchange ■ 1.42 EUR 70.25 EUR -/- -/- 

Euronext Stock Indices 1.42 EUR 17.80 EUR -/- -/- 

Hang Seng Indices 54.- HKD 54.- HKD -/- -/- 

Hong Kong Futures Exchange 25.- HKD 25.- HKD 75.- HKD 75.- HKD 

Hong Kong Stock Exchange 120.- HKD 120.-HKD 200.- HKD 200.- HKD 

ICE Futures Europe Commodities 125.- USD 125.- USD 125.- USD 125.- USD 

ICE Futures Europe Financials    110.- USD 110.- USD 110.- USD 110.- USD 

ICE Futures U.S. (NYBOT) 110.- USD 110.- USD 110.- USD 110.- USD 

Montreal Futures Exchange 6.- USD 41.50 USD -/- -/- 

NASDAQ 1.- USD 24.- USD -/- -/- 

New York Stock Exchange 1.- USD 45.- USD -/- -/- 

NYMEX 1.- USD 105.- USD 10.- USD 105.- USD 

NYSE (AMEX and ARCA), Bats 1.- USD 23.- USD -/- -/- 

OPRA Data 1.25 USD 31.50 USD -/- -/- 

SIX Swiss Exchange ■ 6.- CHF 25.- CHF 90.- CHF 90.- CHF 

SIX Swiss Stock Indices 3.- CHF 3.- CHF -/- -/- 

S&P 500 Index (delayed 3.- / 3.-  USD) 4.- USD 4.- USD -/- -/- 

Toronto Stock Exchange (incl. TSX) 12.- USD 58.30 USD 21.- USD 88.30 USD 

 
Stock and Future Exchange Data is delayed with at least 15 minutes and free of charge. Clients can sub-
scribe to real-time data using the subscription tool. Costs indicated are charged on a monthly basis. The 
availability of news, exchange data and prices can change without prior notice. For a full list please log in 
to Market Link and refer to the Subscription module within the Accounts tab. 
 

Unless otherwise indicated, data as of August 2020. Neither us, nor any third party provider, accept any 

responsibility or liability for any direct or indirect losses due to any failure or unavailability of the Subscrip-

tion Tool or the accuracy or completeness of the Services provided. 

 
1) The BATS Europe feed will cover data for most equities that are traded at exchanges marked with ■, as 

well as Borsa Italiana / Milan Stock Exchange, Irish Stock Exchange, London Stock Exchange, Oslo Børs, 

BME Spanish Exchange and Wiener Börse / Vienna Stock Exchange. 
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OPTIONS ON EQUITIES – IMPORTANT INFORMATION 

Equities as Collateral 

Options on Equities and the relevant underlying Equity need to be traded/held on same currency account. 

Equities held on another currency account than the Option are not taken as collateral and disregarded 

when it comes to physical delivery. 

 

Automatic Exercise 

At expiration, any long Option with an intrinsic value (in-the-money) get automatically exercised (covered 

and uncovered). To avoid an automatic exercise, position shall be closed prior expiration.  

 

Manual Exercise 

If cash balance is sufficient to cover the underlying position, long american-styled option can be exercised 

anytime until maturity. When exercised, the resulting underlying position will be immediately booked into 

account. 

 

Uncovered Position/Shortfall 

If an uncovered option position gets assigned, Julius Baer automatically lends the underlying to the client 

and covers the position the following trading day in the opening at the client’s risk.  

Should the cash balance on relevant currency account be insufficient to cover underlying, underlying posi-

tion will be closed the trading day following expiration in the opening at the client’s risk. 

 

TECHNICAL REQUIREMENTS TRADERGO 

The Julius Baer Market Link platform TraderGO has been tested and is officially supported in the following 

browsers on the following Operating Systems: 

 

DEVICE TYPE OPERATING SYSTEM SUPPORTED BROWSERS 

PC Windows 7 

Windows 8 

Windows 10 

IE11 

Firefox 52+ 

Chrome 58+ 

Edge 

MAC OSX 10.11+ Safari 10.11+ 

Chrome 58+ 

ChromeBook Chrome OS version 61+ Chrome 61+ 

Linux PC (Ubuntu) Linux Chromium 55+ 

FireFox NOT supported 

Tablet iOS 11+ 

Android 4.1+ 

Safari 10+ 

Chrome 55+ 

Smartphone iPhone – iOS11+ 

Android 5.1+ 

Safari 10+ 

Chrome 56+ 

 

Please note that Private Browsing modes are not supported. 
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TECHNICAL REQUIREMENTS TRADERPRO 

To use the Julius Baer Market Link platform TraderPRO the following technical requirements do apply: 

 

 MINIMUM RECOMMENDED 

OS Windows 8 or 

Windows 10 

64-bit 

Windows 8 or 

Windows 10 

64-bit 

CPU Intel i3 3rd generation (or mobile-class 

6th), i5 2nd generation (or mobile-class 

4th), or equivalent 

Quad-core; Intel i5 3rd generation (or mo-

bile-class 6th) or equivalent 

RAM 8 GB 8 GB (16 GB for more than 2 displays) 

At least equivalent to Intel HD Graphics 

530. 256MB display memory per screen to 

be used on. 

Free disk space 650 MB 650 MB SSD Disk 

Screen: 1366 X 768 22”, 1920 * 1080 

Internet  

Connection: 

2 Mbps DSL/Cable 10Mbps 

 

 

JULIUS BAER MOBILE APP 

If you have an iOS or Android smartphone or Tablet, go to the App Store or Google Play and search for 

Julius Baer Mobile App 

 

If your mobile phone does not support the Julius Baer Mobile App, please use the phone’s native browsers 

and go to https://marketlink.juliusbaer.com 

 

 

 

IMPORTANT LEGAL INFORMATION 
This publication is intended for information purposes only and does not constitute an offer, a recommen-
dation or an invitation by, or on behalf of, Julius Baer to make any investments. The publication was pro-
duced at the time of writing and is subject to change without notice. Although the information and data 
herein are obtained from sources believed to be reliable, no representation is made that the information is 
accurate or complete. Services and/or products mentioned herein may not be suitable for all recipients. 
Nothing in this publication constitutes investment, legal, accounting or tax advice, or a representation that 
any investment or strategy is suitable or appropriate for individual circumstances. Trading via the services 
mentioned in this publication carries a high level of risk. An investor may lose part or all of his investment. 
Before taking any investment decision, investors should carefully consider their objectives, financial situa-
tion, needs and level of experience. Julius Baer does not accept liability for any loss arising from the use of 
the information contained in this publication. This publication may only be sent into countries where 
its distribution is legally permitted.  

 

NEITHER THIS PUBLICATION NOR ANY COPY THEREOF MAY BE SENT, TAKEN INTO OR DISTRIBUTED 

IN THE UNITED STATES OR TO ANY US PERSON.  

 

© Julius Baer Group, 2020

https://marketlink.juliusbaer.com/


 

 

 

JULIUS BAER GROUP 

Head Office 

Bahnhofstrasse 36, P.O. Box 

8010 Zurich, Switzerland 

Telephone +41 (0) 58 888 1111 

Fax +41 (0) 58 888 1122 

www.juliusbaer.com 

The Julius Baer Group  

is present in more than 

60 locations worldwide,  

including Zurich (Head Office),  

Dubai, Frankfurt, Geneva,  Hong Kong,  

London, Lugano, Luxembourg, Monaco,  

Montevideo, Moscow, Mumbai,  

Singapore and Tokyo. 

 

08/2020 Publ. No. PU00412EN 

© JULIUS BAER GROUP, 2020 

 


