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Julius Baer Market Link 
Frequently asked questions 

 
Flexible and convenient, Julius Baer Market Link is easy to use and enables you to trade 
anywhere, anytime across multiple assets simply by logging in to your personal computer, 
tablet or smartphone. 
 
Below you will find quick answers to common questions that you are likely to have when 
you start using the demo and live versions of the Julius Baer Market Link. Please also feel 
free to consult our Quick Start Guide. If you still cannot find the answer you are looking for, 
contact us at: servicecenter.marketlink@juliusbaer.com. 
 
 
Demo version 
What are the benefits of using the demo 
version of Market Link? 
The demo version enables you to gain stress-free 
familiarity with the Market Link’s functions and 
markets. During the exclusive 30-day trial period, 
you get: 
• Simulated transactions using virtual money 
• Real-time exchange rates 
• Stock market prices for all other products in 

near real-time 
 
What additional features will I receive when I 
switch from the demo version to the live 
version of Market Link? 
When you decide to upgrade from the demo 
version to the live version, the platform will be 
customised to match your domicile and nationality 
– specifically with regard to your margin re-
quirements, loan-to-value ratios, FX spreads and 
commission fees.  
 
As well as now being able to trade the full range of 
investment instruments, you will also benefit from:  
• Multiple currency accounts 
• Advanced reporting functions 
• Automatic notifications for transactions and 

executed changes in cash holdings or margin 
calls 

• Comprehensive support from the Julius Baer 
Market Link Service Centre 

Live version 
How can I access my Julius Baer Market Link 
account? 
You can access your account using most standard 
web browsers, either via our landing page 
www.juliusbaer.com/ch/en/marketlink or directly 
via the link marketlink.juliusbaer.com.  
 
We recommend always using the first link in order 
to keep up to date with all important news. 
 
Which devices can the Market Link functions 
be used on? 
The full functions of Market Link can be used on 
any device with a modern browser that supports 
the HTML5 standard. 
 
Can I use Market Link on my smartphone or 
tablet? 
Yes. The full functions of Market Link can be used 
on mobile devices such as smartphones or tablets 
with the following mobile operating systems: 
• iPhone 8 and higher that use operating system 

iOS 16 and higher 
• iPad Air (3rd generation) and higher that use 

operating system iOS/IPadOS 16 and higher 
• Android smartphones and tablets that use 

operating system OS 11 and higher 
 
 
 

https://www.juliusbaer.com/en/e-services/switzerland/market-link/contact-support/
mailto:servicecenter.marketlink@juliusbaer.com
http://www.juliusbaer.com/ch/en/marketlink
http://www.juliusbaer.com/ch/en/marketlink
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Where can I learn how to use Market Link’s 
functions? 
To give you full confidence in using the platform, 
we advise you to read the Quick Start Guide, 
which can be found here along with other 
downloads.  
 
Among many other things, the Quick Start Guide 
provides clear and comprehensive instructions on 
how to: 
• Access your account 
• View your balances and positions 
• Place trades and orders 
• Personalise your trading experience 
 
How can I transfer funds to my Market Link 
account? 
You can transfer funds to your Market Link 
account quickly and easily from your Julius Baer 
private banking account or a third-party bank 
account. Please use the International Bank 
Account Number(s) (IBAN) provided in your 
welcome letter. 
 
How can I withdraw funds from my Market 
Link account? 
You can withdraw funds from your Market Link 
account by contacting your relationship manager, 
who will verify your needs and speedily initiate the 
withdrawal. 
 
Can I change the currency account for a trade? 
Yes. In fact, we actually strongly recommend 
actively selecting the currency account to match 
the currency of the respective instrument to be 
traded.  
 
If you requested several accounts in different 
currencies (CHF, EUR, USD, GBP, JPY, CAD, SGD 
or HKD), the base currency account will be 
selected for every transaction irrespective of the 
instrument currency chosen. If this differs from 
the currency of the currency account, an implied 
currency conversion will take place. 
 
Why can I not place my order? 
Please note that some instruments (e. g. 
currencies) require certain minimum amounts. 
These are generally displayed directly on the 
trading platform and have to be fulfilled. The 
meaning of the colours in the bid/ask fields is 
explained in the Support Center menu. 
 

Why is my order not being executed? 
This may be due to several reasons. For example, 
your order may not have been executed yet 
because a set limit has not yet been reached, or 
because the relevant stock exchange is not open 
(see the colour of the symbol in the order entry 
window). 
 
Do changes to the margin requirements affect 
my positions? 
The margin requirements are set by each stock 
exchange or intermediary/trading partner and 
may be changed without prior notice. Changes to 
the margin will thus also affect existing positions. 
We therefore recommend checking your 
margin/account summary regularly. 
 
Are the margin requirements for opposing 
trading positions offset against each other 
(netting)? 
No, delta margining is not applied when trading 
spot/forward transactions and currency options. 
Instead, the net value of an option strategy is 
taken into account in the margin calculation for 
each expiry date and currency pair. 
 
How are positions in Market Link valued? 
In the Open Positions module, the position is 
valued in the Profit and Loss (P&L) column using 
an average price. This price is the arithmetic mean 
of the bid/ask spread. 
 
If the customer has not subscribed to real-time 
stock market prices, he will see delayed prices.   
The figures under P&L are therefore calculated for 
securities with delayed prices. Margins are 
calculated based on real-time quotes and 
displayed simultaneously. FX positions are always 
calculated in real time and therefore do not need 
to be subscribed to. 
 
How do I view stock market prices in real time? 
All stock market prices are displayed with a delay 
of at least 15 minutes. To receive these prices in 
real time, we recommend that you take out a 
subscription to stock market prices. 
 
Which price do I see in the order window? 
The order window displays prices with a delay, 
except in the case of stock exchanges for which 
you have taken out a subscription (see previous 
question). Real-time prices are shown for FX 
transactions (spots, forwards and options). 

https://www.juliusbaer.com/en/e-services/switzerland/market-link/contact-support/
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How are the fees charged for the individual 
stock market prices that I have subscribed to? 
Fees are charged for each calendar month or part 
thereof. This means that, even if you take out a 
subscription at the end of a month, the stock 
exchange will charge you for the whole month. 
Please also note that you will have to conclude a 
separate agreement in your own name with the 
stock exchange concerned. 
 
Can I set up alerts that will notify me 
automatically when prices reach certain 
levels? 
Yes, you can. Due to legal restrictions, however, 
these are only published on the platform itself and 
are not sent by e-mail or text message. If you have 
any further questions in this regard, please 
contact the specialists at the Service Centre. 
 
Why do I see different instruments in the live 
version than in the demo version? 
For legal and regulatory reasons, the range of 
instruments available for trading in the live version 
may differ from those available in the demo 
version. If an instrument does not appear in your 
instrument explorer, it is not available for trading. 
If you have any questions about the availability of 
a particular instrument, please contact your 
relationship manager. 
 
Can I integrate my Market Link account into 
my existing Baer® online e-Banking account? 

No. Julius Baer Market Link and Baer® online e-
Banking are two platforms that operate 
independently of each other. As a result, the two 
accounts cannot be combined. 
 
________________________________________ 
 
Contact 
Julius Baer Market Link Service Centre 
 
Toll-free numbers: 
Switzerland 0800 88 8050 
International +800 88 88 8050  
 
servicecenter.marketlink@juliusbaer.com 
 
 
 
 
 
   
 Bank Julius Baer & Co. Ltd.  

 
Hohlstrasse 604 
P. O. Box 
8010 Zurich Switzerland 
Telephone +41 (0) 58 888 1111 
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  IMPRINT 

This content constitutes marketing material and 
is not the result of independent 
financial/investment research. It has therefore not 
been prepared in accordance with the legal 
requirements regarding the independence of 
financial/ investment research and is not subject 
to any prohibition on dealing ahead of the 
dissemination of financial/investment research. 
The information and opinions expressed were 
produced by Bank Julius Baer & Co. Ltd., Zurich, 
which is authorised and regulated by the Swiss 
Financial Market Supervisory Authority FINMA. 
This content is issued regularly. Information on 
financial instruments and issuers will be updated 
irregularly or in response to important events. 
 

  GLOSSARY 

If you are unsure about the meaning of any term 
or abbreviation used in this content, please visit 
the ‘Glossary’ section of the Julius Baer website: 
www.juliusbaer.com/en/glossary 
 

  IMPORTANT LEGAL INFORMATION 

The information and opinions expressed 
were valid at the date of writing, may be 
based on numerous assumptions and, thus, 
are subject to change without notice. This 
content serves for information purposes only 
and is not intended as legal, accounting, or 
tax advice, or as an offer or invitation to buy 
or sell financial instruments. The opinions and 
comments of the authors reflect their current 
views but not necessarily those of other Julius 
Baer entities or any other third party. Other 
Julius Baer entities may have issued, and may in 
the future issue, other content that is 
inconsistent with, and may reach different 
conclusions than, the information presented. 
Julius Baer assumes no obligation to ensure that 
such other content be brought to the attention 
of any recipient of this content. 
Although the information provided in this 
content is trusted to be accurate and complete, 
and data has been obtained in good faith from 
sources believed to be reliable, no 
representation or warranty, expressed or 
implied, is made in this respect. In particular, 
Julius Baer provides no verbal or written 
assurances or guarantees with regard to the 

performance of an asset class or of a financial 
instrument and does not provide any capital 
guarantee or capital protection. 
Furthermore, information provided may not 
include all relevant information about the financial 
instruments or issuers referred to. To the extent 
permitted by applicable laws and/or regulations, 
Julius Baer accepts no liability whatsoever for any 
claims for loss or damages of any kind arising 
directly or indirectly from this content (including 
acts or omissions by third parties, such as auxiliary 
persons and/or agents of Julius Baer). 
 

  SUITABILITY & SUSTAINABILITY 
 

Suitability: Investments in the financial 
instruments and/or services mentioned may not 
be suitable for all recipients and may not be 
available in all countries. Clients of Julius Baer 
are kindly requested to get in touch with 
the local Julius Baer entity in order to be 
informed about the financial instruments 
and/or services available in their country 
(www.juliusbaer.com/locations). Before 
entering into any transaction, investors should 
consider the suitability of the transaction to 
their individual circumstances and objectives. 
Any investment, trading, or other decision 
should only be made by the client after a 
thorough reading of the relevant product term 
sheet, subscription agreement, information 
memorandum, prospectus, or other offering 
document relating to the issue of financial 
instruments. This content does not 
constitute a personal recommendation nor 
take into account specific personal 
circumstances (e.g. investment objectives, 
financial situation, or investment 
strategies). Julius Baer recommends that 
investors independently assess, with a 
professional advisor, the specific financial risks, 
as well as legal, regulatory, credit, tax, and 
accounting consequences. Where reference is 
made to a specific research report, this content 
should not be read in isolation without 
consulting the full research report, which may 
be provided upon request. 
 
Sustainability: Depending on the recipient’s 
domicile or place of incorporation, this content 
may not adhere to any locally applicable existing 
or proposed principles, laws, rules, or regulations 
related to the environmental, social, and 
governance (ESG) criteria. For further details on 

https://www.juliusbaer.com/en/glossary
https://juliusbaer.com/locations
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ESG data, ESG methodology, and the existing 
legal/regulatory framework, as well as potential 
implications on financial return and eligible 
investments, please refer to the ‘ESG 
Disclaimer’: www.juliusbaer.com/en/esg-
disclaimer. 
 
The price and value of, and income from 
investments in, any asset class mentioned may 
fall, as well as rise, and investors may not get 
back the amount invested. Risks involved in 
any asset class mentioned may include, but are 
not necessarily limited to, market risks, credit 
risks, political risks, and economic risks. The 
investor may be exposed to currency risk when 
a financial instrument or underlyings of a 
financial instrument are denominated in 
currencies other than that of the country in 
which the investor is resident. The investment, 
as well as its performance, would therefore be 
exposed to currency fluctuations and may 
increase or decrease in value. Investments in 
emerging markets are speculative and may be 
considerably more volatile than investments in 
established markets. This content may include 
figures relating to simulated past performance. 
Past performance, simulations, and 
performance forecasts are not reliable 
indicators of future results. 
 

  SPECIFIC RISKS 
The prospectus, Key Information Document 
(KID), and other relevant documents are 
available free of charge from the local Julius 
Baer entity (www.juliusbaer.com/locations). In 
addition, the Key Information Document (KID) 
can be found at www.juliusbaer.com/product-
information. 
 

  CONFLICTS OF INTEREST 
In order to prevent conflicts of interest from 
adversely affecting the interests of its clients, 
Julius Baer has established a policy and 
procedures which are designed to identify and 
manage such conflicts. These include 
organisational and administrative arrangements 
to safeguard the interests of clients. Julius Baer’s 
arrangements include adequate remuneration 
policies (for persons involved in the production 
of this content) based largely on qualitative 
criteria (e.g. the overall quality and accuracy of 
research) and only remotely on quantitative 
elements (e.g. the overall performance of Julius 
Baer). A Julius Baer entity may, to the extent 
permitted by law, participate or invest in other 
financing transactions with the issuer of the 

securities referred to herein, perform services for 
or solicit business from such issuers, have a 
position or effect transactions in the securities or 
options thereof, have any other significant 
financial interest regarding the issuers of the 
securities referred to herein, and/or may have 
done so in the past. For further information 
about our interest in the investments featured, 
see the section ‘Disclosure & recommendation 
history’ above. 
 

  THIRD PARTY INFORMATION 
This content may contain information obtained 
from third parties, including ratings from rating 
agencies such as Standard & Poor’s, Moody’s, 
Fitch, and other similar rating agencies, and 
research from research providers such as MSCI 
ESG Research LLC or its affiliates, as well as 
from index providers such as Bloomberg (as 
defined below). Issuers mentioned or included 
in any MSCI ESG Research LLC materials may 
be a client of, or affiliated with a client of, 
MSCI Inc. (MSCI) or another MSCI subsidiary. 
‘Bloomberg’ refers to Bloomberg® and 
Bloomberg indices which are service marks of 
Bloomberg Finance L.P. and its affiliates, 
including Bloomberg Index Services Limited 
(BISL), as well as the administrator of the index. 
Bloomberg is not affiliated with Julius Baer. The 
reproduction and distribution of third- party 
content in any form is prohibited, except with 
the prior written permission of the related third 
party. Third-party content providers do not 
guarantee the accuracy, completeness, 
timeliness, or availability of any information, 
including 
ratings or research, and are not responsible for 
any errors or omissions (negligent or otherwise), 
regardless of the cause, or for the results 
obtained from the use of such content. Third-
party content providers give no express or 
implied warranties, including, but not limited to, 
any warranties of merchantability or fitness for a 
particular purpose or use. Third-party content 
providers shall not be liable for any direct, 
indirect, incidental, exemplary, compensatory, 
punitive, special, or consequential damages, 
costs, expenses, legal fees, or losses (including 
lost income or profits and opportunity costs) in 
connection with any use of their content, 
including ratings or research. Third-party 
content providers do not approve, endorse, 
review, or recommend any financial instruments 
and/or services mentioned. In particular, credit 
and/or research ratings are statements of 
opinions and are not statements of fact or 

https://juliusbaer.com/en/esg-disclaimer
https://juliusbaer.com/en/esg-disclaimer
https://juliusbaer.com/locations
https://juliusbaer.com/product-information
https://juliusbaer.com/product-information
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recommendations to purchase, hold, or sell 
securities. They do not address the market value 
of securities or the suitability of securities for 
investment purposes and should not be relied on 
as investment advice. 
 
Sustainalytics ©. All rights reserved. The 
information, data, analyses, and opinions 
contained herein: (i) include the proprietary 
information of Sustainalytics and/or its content 
providers; (ii) may not be copied or redistributed 
except as specifically authorised; (iii) do not 
constitute investment advice nor an 
endorsement of any product or project; (iv) are 
provided solely for informational purposes; and 
(v) are not warranted to be complete, accurate, 
or timely. Neither Sustainalytics nor its content 
providers are responsible for any trading 
decisions, damages, or other losses related to it 
or its use. The use of the data is subject to 
conditions available on the Sustainalytics 
website in the Legal Disclaimers section at the 
following link: 
https://www.sustainalytics.com/legal-
disclaimers 
 

  IMPORTANT DISTRIBUTION INFORMATION 

This content and any market data contained 
therein shall not be redistributed to any third 
party unless Julius Baer or the source of the 
relevant market data gives their approval. This 
content is not directed to any person in any 
jurisdiction where (on the grounds of that 
person’s nationality, residence, or otherwise) 
such content is prohibited. This content may be 
distributed by the entities listed under the 
country headings below, with reference to the 
paragraphs that apply to the entity from which it 
has been received. 
External Asset Managers (EAM)/External 
Financial Advisors (EFA): In case this content is 
provided to EAM/EFA, Julius Baer expressly 
prohibits its redistribution or any other way of 
making it available to clients and/or third 
parties. The content is of a purely abstract and 
general nature and is not intended for, nor 
directed at, client portfolios in general or clients 
domiciled in the European Economic Area in 
particular. By receiving any information, the 
EAM/EFA confirms that they will make their own 
independent analysis and investment decisions, 
where applicable. 

UNITED STATES: NEITHER THIS CONTENT 
NOR ANY COPY THEREOF MAY BE SENT, 
TAKEN INTO OR DISTRIBUTED IN THE UNITED 
STATES OR TO ANY US PERSON. 
© Julius Baer Group, 2024 
 

https://www.sustainalytics.com/legal-disclaimers
https://www.sustainalytics.com/legal-disclaimers
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