
Activation Guide 

Intermediaries 

✓ Use existing credentials to log in to the new app

✓ Simple and straight forward activation process

✓ Smooth transition for our clients
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Activate the JB One app 

In the existing Julius Baer Mobile 
app, tap Open JB One on the 

Activation tile.

1 2 3

Tap Download Now to download 
the JB One app.

Download the JB One app from the 
App Store or Play Store*.

If you already have the existing 
Julius Baer Mobile app

Begin by downloading the JB One app
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*Currently unavailable on Huawei App Gallery



Open the JB One app to start the 

activation process

Tap JB Mobile (Old App). You will be navigated to the old 
Julius Baer Mobile app. Tap Start 
Activation and enter your login 

credentials when prompted.

In the JB One app, tap Activate 
App.

4 5 6

Activate the JB One app 

If you already have the existing 
Julius Baer Mobile app
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Enter your login credentials 

If you only have one account, enter 
your login password or biometric 

authentication.

You will be navigated to the JB 
One app to complete the process.

If you have multiple accounts, 
select the user ID of the  account 

you want to enable, and enter your 
login password or biometric 

authentication.
Each account requires separate activation. 

Only user IDs that are enabled for 

activation are shown. 

Activate the JB One app 

If you already have the existing 
Julius Baer Mobile app
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Accept the terms and conditions and 

start the verification process

Tap Accept and Continue to
accept the Terms of Use.

Based on your previous selection, 
enter the last 4 digits of your 
registered phone number or 

complete email address*.

Select your registered verification 
method: Email* (recommended for 
SG-booked and advised clients) or 

SMS 

Activate the JB One app 

If you already have the existing 
Julius Baer Mobile app
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*Only SMS option available for HK-booked or advised clients.



Complete the verification process

Select your Booking Centre (SG or 
HK) and choose ‘E-Channels 

Service Centre Asia’, then tap the 
phone number to connect with our 

Service Centre for immediate 
assistance. 

Alternative to email* or SMS, you 
can tab ‘Service Centre’ to receive 

immediate assistance.
If you tab ‘Code not received’ you will be 

redirected to this screen.  

Activate the JB One app 

If you already have the existing 
Julius Baer Mobile app
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*Only SMS option available for HK-booked or advised clients.

Enter the 6 digit code sent to your 
phone or email* and tap Continue.

Didn’t receive the code? Try another registered 
email* or mobile number. Alternatively tap 

‘Code not received’ for assistance. 

Code validity: 10 mins for SG-Booked clients, 
100 sec for HK-Booked or advised clients.



Rename your device (optional). Enable biometrics to log in 
(optional). 

Enable notifications (optional).

Carry out the following optional 

steps

Activate the JB One app 

If you already have the existing 
Julius Baer Mobile app
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Complete the activation process

Create a device passcode to log in. 
You will be prompted to re-enter the 

passcode.

Store an activation backup 
(recommended). 

You have successfully activated the JB 
One app. Tap Get Started to log in.

You may use the following link to 
access the intermediaries portal: 

https://intermediaries.juliusbaer.com/ 

Activate the JB One app 

If you already have the existing 
Julius Baer Mobile app
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Open the JB Mobile (old app). Tap 
on Open JB One on the activation 

tile.

Select the user ID of your 
additional account and enter your 

login password or biometric 
authentication.

You will be navigated to the JB One 
app to complete the activation 

process for your additional account.

Activate an additional 

account 
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If you already have an active 
account in JB One



Download the JB One app* 

Begin by downloading the JB One 

app directly from the App Store or 

Play Store*

Activate the JB One app 

If you do not have the existing 
Julius Baer Mobile app
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*Currently unavailable on Huawei App Gallery



Open the JB One app to start the 

activation process

After downloading the app, tap
Activate App.

Tab Activation Letter if you 
have received a letter from the 

bank containing a QR code. 
Existing clients can alternatively 

contact our Service Centre for 
immediate activation support.  

Tap Accept and Continue to
accept the Terms of Use.

1 2 3

Activate the JB One app 

If you do not have the existing 
Julius Baer Mobile app
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Scan the QR code

Allow the app to access your 
camera.

Scan the QR code in your 
activation letter.

If you are not sure where to locate 
the QR code, tap Find the QR 

Code.

Tap Activate via letter.
If you have logged in to JB One on 
another device, tap Activate via 
other device and follow the on-

screen instructions.

4 5 6

Activate the JB One app 

If you do not have the existing 
Julius Baer Mobile app
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Complete the verification process

Based on your previous selection, 
enter the last 4 digits of your 
registered phone number or 

complete email address*.

8 9

Activate the JB One app 

If you do not have the existing 
Julius Baer Mobile app
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After scanning the QR code, select 
your registered verification method: 

Email (recommended for SG-
booked and advised clients) or 

SMS*
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*Only SMS option available for HK-booked or advised clients.

Enter the 6 digit code sent to your 
phone or email* and tap Continue.

Didn’t receive the code? Try another registered 
email* or mobile number.  Alternatively tap 

‘Code not received’ for assistance. 

Code validity: 10 mins for SG-Booked clients, 
100 sec for HK-Booked or advised clients.



Complete the verification process

Select your Booking Centre (SG or 
HK) and choose ‘E-Channels 

Service Center Asia’, then tap the 
phone number to connect with our 

Service Centre for immediate 
assistance. 

Alternative to email* or SMS, you 
can tab ‘Service Centre’ to receive 

immediate assistance.
If you tab ‘Code not received’ you 
will be redirected to this screen.  

Activate the JB One app 

If you do not have the existing 
Julius Baer Mobile app
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*Only SMS option available for HK-booked or advised clients.



Carry out the following optional 

steps

Rename your device (optional). Enable biometrics to log in 
(optional).

Enable notifications (optional).

12 13 14

Activate the JB One app 

If you do not have the existing 
Julius Baer Mobile app
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Complete the activation process

Create a device passcode to log in. 
You will be prompted to re-enter the 

passcode.

Store an activation backup 
(recommended).

You have successfully activated the JB 
One app. Tap Get Started to log in.

You may use the following link to 
access the intermediaries portal: 

https://intermediaries.juliusbaer.com/ 
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Activate the JB One app 

If you do not have the existing 
Julius Baer Mobile app
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Download the JB One app* 

Begin by downloading the JB One 

app directly from the App Store or 

Play Store on your second device*

Activate the JB One app 

On an additional device, if you 
already have an active JB One 
mobile app
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*Currently unavailable on Huawei App Gallery



Open the JB One app to start the 

activation process

After downloading the app, tap
Activate App.

Tab Device Backup* or Another 
Device. 

Select your User ID and Tap 
Continue.

If you have selected Another Device, 
simply follow the instructions in the 

screen.

1 2 3

Activate the JB One app 

On an additional device, if you 
already have an active JB One 
mobile app
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*Device Backup must 
have been previously 

enabled on your active JB 
One Mobile app. 



Complete the verification process

Based on your previous selection, 
enter the last 4 digits of your 
registered phone number or 

complete email address.

5 6

Activate the JB One app 

On an additional device, if you 
already have an active JB One 
mobile app
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Select your registered verification 
method: Email (recommended for 
SG-Booked and advised clients) or 

SMS*

4

*Only SMS option available for HK-booked or advised clients.

Enter the 6 digit code sent to your 
phone or email* and tap Continue.

Didn’t receive the code? Try another registered 
email* or mobile number.  Alternatively tap 

‘Code not received’ for assistance. 

Code validity: 10 mins for SG-Booked clients, 
100 sec for HK-Booked or advised clients.



Complete the verification process

Select your Booking Centre (SG or 
HK) and choose ‘E-Channels 

Service Center Asia’, then tap the 
phone number to connect with our 

Service Centre for immediate 
assistance. 

Alternative to email* or SMS, you 
can tab ‘Service Centre’ to receive 

immediate assistance.
If you tab ‘Code not received’ you 
will be redirected to this screen.  

Activate the JB One app 

On an additional device, if you 
already have an active JB One 
mobile app

7 8
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*Only SMS option available for HK-booked or advised clients.



Carry out the following optional 

steps

Rename your device (optional). Enable biometrics to log in 
(optional).

Enable notifications (optional).

9 10 11

Activate the JB One app 

On an additional device, if you 
already have an active JB One 
mobile app
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Complete the activation process

Create a device passcode to log in. 
You will be prompted to re-enter the 

passcode.

You have successfully activated the JB 
One app. Tap Get Started to log in.

You may use the following link to 
access the intermediaries portal: 

https://intermediaries.juliusbaer.com/ 

12 13

Activate the JB One app 

On an additional device, if you 
already have an active JB One 
mobile app
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Scan the QR code with your JB One 

app upon successful migration

You may use the following link to access the intermediaries portal: 
https://intermediaries.juliusbaer.com/ 

In your JB One app Tap on Web Login. Scan the QR code.

Login

Digital Intermediaries Platform 

A simpler login with the new 
JB One app 
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General error: Incorrect phone number 
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What is the cause of the issue? How to fix it?

• The phone number you have 

entered is not registered 

with the bank. You may 

use any phone number 

registered with the Bank.

✓ Try an alternative phone 

number or chose verification

via email* instead

✓ Should the issue persist, 

please contact your 

Relationship Manager or the  

Service Centre.

Service Centre

Monday to Friday, 9 a.m. to 2 a.m. (SGT/HKT)

HK +852 2869 3038                       

SG +65 6739 3838

Toll-free

*Only SMS option available for HK-booked or advised clients.

https://www.juliusbaer.com/fileadmin/e-services/e-banking-international-call-numbers-asia-en.pdf
https://www.juliusbaer.com/fileadmin/e-services/e-banking-international-call-numbers-asia-en.pdf
https://www.juliusbaer.com/fileadmin/e-services/e-banking-international-call-numbers-asia-en.pdf


General issue: OTP not received

What is the issue? How to fix it?

• You did not receive the OTP 

for verification.

✓ Use any alternative Bank 

registered mobile number 

or email* address.

✓ Should the issue persist, 

please tap ‘Code not 

received’ to connect with 

Service Centre. They will 

be able to assist.
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Service Centre

Monday to Friday, 9 a.m. to 2 a.m. (SGT/HKT)

HK +852 2869 3038                       

SG +65 6739 3838

Toll-free

*Only SMS option available for HK-booked or advised clients.

https://www.juliusbaer.com/fileadmin/e-services/e-banking-international-call-numbers-asia-en.pdf
https://www.juliusbaer.com/fileadmin/e-services/e-banking-international-call-numbers-asia-en.pdf
https://www.juliusbaer.com/fileadmin/e-services/e-banking-international-call-numbers-asia-en.pdf


The information expressed in this document were produced by Bank Julius Baer & Co. Ltd. as of 

the date of production and are subject to change without notice. This document is intended for 

information purposes only and does not constitute an offer, a recommendation or an invitation by, 

or on behalf of, Bank Julius Baer & Co. Ltd. or of its subsidiaries or affiliated companies (“Julius 

Baer”) to make any investments, to buy or sell any securities, securities-based derivatives or other 

products or to participate in any trading strategy in any jurisdiction. Any reference to any 

securities in this document is purely for illustrative purposes only.

The use of e-Banking services, as well as this document, is subject to the terms and conditions as 

notified to you by Julius Baer from time to time in writing (including without limitation where 

applicable Julius Baer’s account opening documents and the accompanying terms and conditions, 

or any other terms and conditions agreed with Julius Baer from time to time). Julius Baer makes no 

guarantee, warranty or representation that any data provided, downloaded or accessible via e-

Banking platform(s) will be fit for purpose or use, continuously available or compatible with any 

systems.

Services and/or products mentioned in this document may not be suitable for all recipients and 

may not be available in all countries. Clients of Julius Baer are kindly requested to get in touch 

with the local Julius Baer entity in order to be informed about the services and/or products 

available in such country.

This document has been prepared without taking account of the objectives, financial situation or 

needs of any particular investor. Julius Baer does not accept liability for any loss arising from the 

use of this document. This document shall only be for the personal use of the intended recipient 

and shall not be redistributed to any third party unless Julius Baer gives their approval. This 

document is not directed to any person in any jurisdiction where (by reason of that person’s 

nationality, residence or otherwise) such documents are prohibited.

External Asset Managers (EAM)/External Financial Advisors (EFA): In case this document is 

provided to EAM/EFA, Julius Baer expressly prohibits its redistribution or any other way of making 

it available to clients and/or third parties. The document is of a purely abstract and general nature 

and is not intended for, nor directed at, client portfolios in general or clients domiciled in the 

European Economic Area in particular. By receiving any document, the EAM/EFA confirms that 

they will make their own independent analysis and investment decisions, where applicable.

Hong Kong Special Administrative Region of the People’s Republic of China (“Hong Kong 

SAR”): This document has been distributed in Hong Kong by and on behalf of, and is attributable 

to Bank Julius Baer & Co. Ltd., Hong Kong Branch, which holds a full banking licence issued by the 

Hong Kong Monetary Authority under the Banking Ordinance (Chapter 155 of the Laws of Hong 

Kong SAR). Bank Julius Baer & Co. Ltd., Hong Kong Branch is also a registered institution under 

the Securities and Futures Ordinance (SFO) (Chapter 571 of the Laws of Hong Kong SAR) licensed 

to carry on Type 1 (dealing in securities), Type 4 (advising on securities) and Type 9 (asset 

management) regulated activities with Central Entity number AUR302. This document must not 

be issued, circulated or distributed in Hong Kong other than to ‘professional investors’ as defined 

in the SFO. The contents of this document have not been reviewed by the Securities and Futures 

Commission nor by any other regulatory authority and has been prepared for you by Bank Julius 

Baer & Co. Ltd. or a member of the group of companies controlled by Julius Baer Group Ltd. at 

your request and demand. Any third party investment products mentioned in this content is the 

product and obligation of the issuer of the product and not of Bank Julius Baer & Co. Ltd. which is 

acting as an agent of these transactions. In respect of eligible disputes (as defined in the Terms of 

Reference for the Financial Dispute Resolution Centre in relation to the Financial Dispute 

Resolution Scheme) arising between an institution and a client out of the selling process or the 

processing of the related transaction, that institution is required to enter into a Financial Dispute 

Resolution Scheme process with the client in accordance with the applicable rules. However, 

dispute over the contractual terms of such product should be resolved directly between the client 

and the third party. Any references to Hong Kong in this document shall mean the Hong Kong 

Special Administrative Region of the People’s Republic of China. If you have any queries 

concerning this document please contact your Hong Kong relationship manager. Bank Julius Baer 

& Co. Ltd. is incorporated in Switzerland with limited liability.

Singapore: This document is distributed in Singapore from Bank Julius Baer & Co. Ltd., Singapore

Important legal information



branch, and is available for accredited investors or institutional investors only and is not published 

in connection with an offer of securities or units in investment funds (i.e. collective investment 

schemes) pursuant to Section 275 or 305 respectively of the Securities and Futures Act 2001 of 

Singapore (the ‘SFA’). This document has not been reviewed by and is not endorsed by the 

Monetary Authority of Singapore (‘MAS’). Any document or material relating to the offer or sale, 

or invitation for subscription or purchase, of securities or investment funds (i.e. collective 

investment schemes) pursuant to Section 275 or 305 respectively of the SFA may not be circulated 

or distributed, nor may such securities or investment funds be offered or sold, or be made the 

subject of an invitation for subscription or purchase, whether directly or indirectly, to persons in 

Singapore other than (i) to an institutional investor under Section 274 or 304 respectively of the 

SFA, (ii) to a relevant person (which includes an accredited investor), or any person pursuant to 

Section 275(1A) or 305(2) respectively of the SFA, and in accordance with the conditions specified 

in Section 275 or 305 respectively of the SFA, or (iii) otherwise pursuant to, and in accordance with 

the conditions of, any other applicable provision of the SFA. In particular, for investment funds 

that are not authorised or recognised by the MAS, units in such funds are not allowed to be 

offered to the retail public; any written material issued to persons as aforementioned in connection 

with an offer is not a prospectus as defined in the SFA and, accordingly, statutory liability under 

the SFA in relation to the content of prospectuses does not apply, and investors should consider 

carefully whether the investment is suitable for them. Please contact a representative of Bank 

Julius Baer & Co. Ltd., Singapore branch, with respect to any inquiries concerning this document. 

Bank Julius Baer & Co. Ltd. (UEN - T07FC7005G) is incorporated in Switzerland with limited 

liability.

United States: NEITHER THIS DOCUMENT NOR ANY COPY THEREOF MAY BE SENT, TAKEN 

INTO OR DISTRIBUTED IN THE UNITED STATES OR TO ANY US PERSON.

© Julius Baer Group, 2026
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