Julius Bar

Bank Julius Baer Europe S.A.
Activation Guide for E-Services Users

The activation of your E-Services access must take place via the “Julius Baer Mobile” app on a mobile device.
This ensures that the device is activated for receiving the secure key. Activation via a desktop computer is not possible.

(1) INSTALLATION

Have your User-ID, password and activation code ready. The ”Julius Baer Mobile” app is available foriOS and Android.
The following options are available for installation on your smartphone:

. Open the Apple App Store (iOS) or the Google Play Store (Android), search for the app ”Julius Baer Mobile” and install it.
—or-

. Alternatively, scan the QR code on the right with your smartphone and install it.

@ THE ACTIVATION PROCESS

Start the app and follow the instructions on the screen:

Julius Bar

Julius Béar

Julius Bar

WELCOME ACTIVATE
DOMICILE Terms of use
Iser-1D
1. AGREEMENT !

By using this Julius Baer Mobile App and any of
its functions and/or services (hereafter the, Password (NOT Activation Code)
“App”), you confirm that you have reviewed,
understand and agree to the following
important legal information and terms of use
(the “Terms™. If you do not agree to the Terms,

please exit and uninstallthe App from your Cancel

electronic device immediately.

T —

by any member of the group of companies
controlled by Julius Baer Group Ltd.
(individually and together “Julius Baer”) that
replace and/or supplement the original App,
unless such update is accompanied by a
separate license in which case the terms of that
license will govern.

Please confirm your domicile.

Select
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Selectyour Please select Accept the Enter your User-ID and
domicile “Activate E-Services“ Terms of use Password




SETTING A PASSWORD

Please define a new password. This password is
also valid for your desktop login

New password

Confirm new password

Caneel

Julius Bar

Setanew password

(3) SUPPORT

PLEASE ENTER A DEVICE
NAME

To clearly identify your device, give your device a
name. The name should not include any
personally identifiable Information.

Alternatively, you can use the predefined name.
Device name

Enter a device name of
your choosing
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ACTIVATED

Conditions for «Login with biometrics»
The sensors on your mobile device allow you to
use your biometrics like fingerprint o face to
login to JB Mobile Banking. Please note:

o Al persons whose fingerprint / facial
recognition was added to the mobile device
using Touch ID / Face ID can have access
to and use the functions available on JB
Mobile Banking without having to enter a
password

o The same applies for persons who can add
their fingerprint / facial recognition to the
mobile device by having knowledge of the
code to unlock the mobile device.

Use of the biometric sensors provided by the

device manufacturer s at your own risk. Misuse or

access to bank information by unauthorised third

parties by falsified fingerprints, facial profiles,

malware etc. cannot be precluded. The customer

is responsible for all consequences of misuse of
ith

ACTIVATED

Your device has been successfully activated with
Biometrics (Finger / Face recognition).

Enter your Activation
Code

Your device has been

successfully activated

https:/ /www.juliusbaer.com/en/e-services /europe/about/support
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Home Contact

Select “E-Services
Europe” tologin to
E-Services Mobile

Decide if you would like

to enable biometric
authentication
Touch ID = iOS + Android
Face D - iOS

Your mobile device is now ready to receive the secure key for logging in to E-Services on your desktop computer.

For information on how to use E-Services please refer to the E-Services User Manual, which can be downloaded from our
E-Services Support website:

In case of any questions, please contact our E-Services Support at the following telephone numbers:
+800 0800 3535 (toll-free number) | +4158 888 3535 | Monday to Friday, 8 a.m. to 8 p.m. (CET)



https://www.juliusbaer.com/en/e-services/europe/about/support
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