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GETTING STARTED
Get access to a suite of functionalities on our Digital Intermediaries Platform



Login to DIP 

Access DIP via 

https://intermediaries.juliusbaer.com/

Registered users can log in by following these steps: 

1. Enter your user ID and password. Click 'Login'.

2. Select device if prompted.

3. Click on the push message sent to your registered 

4. mobile device to obtain the secure pin in the 

Julius Baer Mobile App. 

5. Enter the secure pin and click 'Login'. Upon 

successful login, you will be directed to the 

Landing Page.

If you encounter any difficulties, please contact e-

Channels Service Centre.
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Getting Started

Getting started with Digital Intermediaries Platform (DIP)

https://intermediaries.juliusbaer.com/


Change Password

If you wish to change your password,

1. Click on the user icon 

2. Click on “Change Password”

3. You will be redirected to a new page for password 

change

4. Enter your old password and a new password of 

your choice (your password needs to satisfy our 

minimum security criteria)

5. Click “Login” to submit
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Getting Started

Change Password



NAVIGATION
Get access to a suite of functionalities on our Digital Intermediaries Platform



Navigate to different applications

Click on the respective tile to open the different 

applications including Assets Overview, Trading, e-

Documents, AM-One and Market Toolbox. 
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Navigation

Explore Digital Intermediaries Platform (DIP)



ASSETS OVERVIEW
View your client’s portfolio positions, performance and upcoming maturities with near real-time updates



Feature Highlights

Switch between customers and portfolios

Search to filter, and expand to view more

View assets overview in other reporting 

currencies 

View asset holdings categorised by asset class 

with near real-time updates and an interactive 

user interface

View further details of an instrument

Track upcoming maturities
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Switch between customer and portfolios

Select the customer or portfolio on the left 

sidebar to view the Positions and Maturities 

belonging to the customer or portfolio.

Search for customers and portfolios

Click on      on the left side bar and enter the 

customer or portfolio number.

View all portfolios under your management 

Click on      to expand all portfolios belonging to 

all your clients.

Customer view: AUM of customer

Portfolio view: AUM of individual portfolio owned by customer
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View Assets Overview in other reporting 

currencies 

By default, reporting currency is in USD. 

Click on              on the top right corner and select the 

currency of choice.

The 11 currencies available are: USD, CHF, EUR, 

GBP, AUD, NZD, JPY, CAD, SGD, HKD, CNY.

Customer view: AUM of customer

Portfolio view: AUM of individual portfolio owned by customer
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View asset holdings at customer level and 

portfolio level categorised by asset class

Search for positions

Click on       and enter an instrument name, 

valor or ISIN.

View all assets belonging to customer or 

portfolio

Click on      to expand all portfolios belonging to 

all your clients.

Customer view: AUM of customer

Portfolio view: AUM of individual portfolio owned by customer
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View asset holdings at customer level and 

portfolio level categorised by asset class

To find out more details of a particular instrument

Click on an asset class to expand a list of 

instruments categorised under the asset class 

held by the customer / portfolio.

Select a particular instrument (i.e. 

AMAZON.COM INC REGISTERED SHS (AMZ 

GB)) to navigate to the position details page.

Customer view: AUM of customer

Portfolio view: AUM of individual portfolio owned by customer
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View position details about a particular 

instrument

On the position details page, you may find 

additional information about the position such 

as profit/loss, valuation, categorization and 

product specific information.

Note: Fields may differ between instruments and asset classes.

Understand more about the data attribute

Hover your cursor over the data fields to view 

the description.
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Navigate to individual portfolio positions

To view the details of an individual portfolio

Navigate to the left side bar.

Click on the arrow on the top right hand corner 

of each Customer to expand the list of 

portfolios.

Select the portfolio of your choice.

Monitor portfolio performance

To monitor individual portfolio performance

Navigate to the ‘Performance’ tab.

Switch between monthly or yearly performance.

Hover your cursor over the chart to view the 

cumulative and monthly (or yearly) 

performance of the portfolio.

Graphics are for illustration purposes only 15
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Track upcoming maturities at customer level 

and portfolio level 

To keep updated with your upcoming maturities

Navigate to the ‘Maturities’ tab view positions 

with an upcoming maturity date. (if available)

Click on a maturity to view the respective 

position details of the instrument. 

By default, positions are sorted based on the 

earliest maturity date. Click on Maturity Date, 

Portfolio, Product Category, Instrument/ISIN, 

Last Closing Price and Quantity/Nominal to 

sort. 
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TRADING
Place trades directly via our Digital Intermediaries Platform



Feature Highlights

Switch between buying and selling of 

positions

Search for your preferred instrument 

(Equities and ETFs) 

View order history 

Cancel or copy an existing order

Click on an individual order to view 

additional order details
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View the order history for your trades

These orders include securities orders placed 

through you or your Relationship Manager. 

The table is sorted in descending order, with the 

most recent order displayed at the top. Scroll 

down or switch pages to view all orders booked in 

the past 90 calendar days. 

Filter your orders based on criteria you define

Filter order history by portfolio number, status, 

order type, order entry date and transaction type.

View individual order details

Click onto each order to view more information 

such as channel of placement, instrument, order 

and execution details. 
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Trading

Order Overview
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Buy or sell an instrument

Search an instrument in the search bar by name, 

ticker or ISIN.

Select the instrument you wish to buy or sell.

If you are unable to search for an instrument, kindly 

reach out to your relationship manager or to the e-

Channels Service Centre.

SG: +65 6739 3838
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Trading

Order Entry



Select order type

Choose between order types such as limit, 

market, stop and stop limit.

Toggle between buy and sell

Choose between buying and selling of a 

particular instrument by switching between buy 

or sell

Click to view the historical pricing

Pricing is refreshed every 15 mins for major 

exchanges. However, your orders will be placed 

in real-time.

Switch between different periods. Scroll down 

to view the key attributes of the selected 

instruments.
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Review and acknowledge portfolio validation 

alerts before placing an order

Select a portfolio, enter the order type, 

quantity, price, and click to continue.

Review and understand any portfolio validation 

alerts before placing an order.
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Trading

Order Entry
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Note: 

• Limits to the deviation in price from the market price that you can enter: Warnings displayed when deviation is greater or equal to 10% and block when deviation is greater or equal to 30%

• Limits to number of orders that can be placed for the same instrument in one day: 10 (buy or sell) orders per day by the same user for the same instrument on a given day (the 11th order will be blocked)

• All limits are subject to change at any time from time to time. The Bank may in its absolute discretion (but is not obliged to) set different limits for different types of transactions

• Screenshots shown above (including all information therein) are for illustrative purposes only.



Review and submit order

Once confirmed, click ‘SUBMIT’. You will be 

redirected to the ‘ORDER SUBMITTED PAGE’.

Your RMs will receive an email notification once 

order was placed through Trading in Digital 

Intermediaries Platform. 

You may refer to the order overview page to view 

more details of the order placed. 
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Trading

Order Entry
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Cancel an order

If the order status is pending, click on          to 

cancel your order. 

Copy an order

To duplicate an order, click on          to populate 

the same details into a new order.
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Trading

Cancel or Copy Orders
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Note: 

• Only Equities and ETFs orders can be cancelled – these include orders placed via online and offline methods such as DIP Trading, AM-ONE and BJB trading desk.

• To cancel an order for any other instrument type (e.g Fund, Bond,..) , please reach out to your Relationship Manager or the BJB trading desk.



E-DOCUMENTS
View statements, advices, corporate actions, correspondences and ad hoc statements



Feature Highlights

Toggle between different tabs to access 

statements, advices, corporate actions, 

correspondences and ad hoc statements

Filter documents by date range, portfolio and 

document type 

Sort by document generation date

Download document 
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Functionalities
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E-DOCUMENTS

Statements 

Statements View

View and download historic month-end statements 

and ad hoc statements 

Search statements by date range

– Select a date ranging from the current date to 

five years previous 

Filter statements by portfolios  

Select the portfolio or portfolios you wish to 

view statements for

Filter documents type 

Filter for document types such as account 

statement, asset statement, ad hoc account 

and asset statement and security movement 

statement 
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3
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E-DOCUMENTS

Advices 

Advices View

View and download historical transaction advice 

Search advices by date range

– Select a date ranging from the current date to 

five years previous 

Filter advices by portfolios  

Select the portfolio or portfolios you wish to 

view advices for

Search advices by transaction reference 

Key in the transaction reference number to 

retrieve advice for a specific transaction
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E-DOCUMENTS

Corporate Actions

Corporate Actions View

View and download historical corporate actions 

notifications

Search corporate action events by date range

– Select a date ranging from the current date to 

five years previous 

Filter advices by portfolios  

Select the portfolio or portfolios you wish to 

view corporate actions for

Filter by events

Filter and search for corporate actions by event 

type
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E-DOCUMENTS

Correspondences 

Correspondences View

View and download historical correspondences 

Search correspondence by date range

– Select a date ranging from the current date to 

five years previous 

Filter correspondence by portfolios  

Select the portfolio or portfolios you wish to 

view correspondences for

Filter by document type

– Filter and search for correspondence by 

document type
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E-DOCUMENTS

Ad hoc Statements (Account Statement)

Ad hoc Statements View

Users are able to order Asset and Account 

statements on an ad hoc basis

Filter by report type

– Select and filter by report type (Account)

Filter statements by portfolios

Select the portfolio or portfolios (up to 10) you 

wish to view ad hoc statements for

Obtain reports in preferred language 

Select your preferred language (English, 

Simplified Chinese, Traditional Chinese) you 

wish to view reports in 

Download statements in reference currency 

or CHF

– Download statements in reference currency or 

CHF
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E-DOCUMENTS

Ad hoc Statements (Asset Statement)

Ad hoc Statements View

Users are able to order Asset and Account 

statements on an ad hoc basis

Filter by report type

– Select and filter by report type (Asset)

Customise report based on your preference

By default, all fields are checked for ordering of 

a standard report. Please select relevant 

checkbox if you wish to include Performance 

and/or order a Confidential report(with 

account name masked). 
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E-DOCUMENTS

Notification Preferences 

Notification Preferences 

Subscribe/unsubscribe from email notifications via 

the notification preferences tab 

Customising your notification preferences

– Click on the user icon         and select 

“Notification Preferences” 

– Click on the checkbox on each notification type 

to subscribe/unsubscribe email notifications

1

2

1

2

Note: 

• Each user will receive an email notification for all document types (Statements, Advices, Corporate Actions, Correspondences). HK users are only allowed to unsubscribe from Corporate Actions and Correspondences. SG users 

may unsubscribe from all email notifications.



RESEARCH AND INSIGHTS
Access latest news in in the financial markets with our experts’ corresponding views and insights 



Feature Highlights

Navigate and explore content according to 

specific categories such as by country, 

publication type, asset class and company 

Search for content 

Filter for research and investment publications
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Research and Insights 

Functionalities
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Navigate and explore content

Click on the hamburger icon          to access 

content for specific categories

Click or hover your cursor on top of any of the 

categories to view the sub-categories available 

for viewing 

1. Click on the interested sub-category to access 

articles in the sub-category 
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Navigating to publication types from specific 

content

For each article, you can click onto the 

publications under the article tile to get access 

to articles under the same publication name. 

Once the publication name is selected, users 

will be directed to a page where articles under 

the same publication name will be shown. 
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Filter or Search for content 

Click on the search icon         and key in the key 

words to search for content. 

Click on the filter icon to expand the filter 

function.

Select the search criteria including asset type, 

date range,  country, publication type, company 

and publication format for research and 

investment publications.

Click on “Apply Filter” to display the search 

results. Note that it may take some time for the 

results to show as the system goes through the 

content database.
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Research and Insights 

Filter and Search

21

1

Note: 

• Search and filter feature will apply to the content of the specific page. For example, if the user is on a specific publication, Baer Insight Equity, the filter and search function will search against 

content of that specific publication.
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IMPORTANT LEGAL INFORMATION

The information expressed in this communication (including any materials mentioned herein) (“Communication”) were produced by Bank Julius Baer & Co. Ltd. as of the date of writing and are subject to change
without notice. This Communication is intended for information purposes only and does not constitute an offer, a recommendation, or an invitation by, or on behalf of, Bank Julius Baer & Co. Ltd. or of its
subsidiaries or affiliated companies (“Julius Baer”) to make any investments, to buy or sell any securities, securities-based derivatives or other products or to participate in any trading strategy in any jurisdiction.

Services and/or products mentioned in this Communication may not be suitable for all recipients and may not be available in all countries. Clients of Julius Baer are kindly requested to get in touch with the local
Julius Baer entity in order to be informed about the services and/or products available in such country.

This Communication has been prepared without taking account of the objectives, financial situation or needs of any particular investor. Julius Baer does not accept liability for any loss arising from the use of this
Communication. This Communication shall only be for the personal use of the intended recipient and shall not be redistributed to any third party, unless Julius Baer gives their approval. This Communication is not
directed to any person in any jurisdiction where (by reason of that person’s nationality, residence or otherwise) such communications are prohibited.

External Asset Managers (EAM)/External Financial Advisors (EFA): In case this document is provided to EAM/EFA, Julius Baer expressly prohibits its redistribution or any other way of making it available to
clients and/or third parties. The document is of a purely abstract and general nature and is not intended for, nor directed at, client portfolios in general or clients domiciled in the European Economic Area in
particular. By receiving any document, the EAM/EFA confirms that they will make their own independent analysis and investment decisions, where applicable.

Hong Kong Special Administrative Region of the People’s Republic of China: This document has been distributed in Hong Kong by and on behalf of, and is attributable to Bank Julius Baer & Co. Ltd., Hong
Kong branch, which holds a full banking licence issued by the Hong Kong Monetary Authority under the Banking Ordinance (Chapter 155 of the Laws of Hong Kong SAR). The Bank is also a registered institution
under the Securities and Futures Ordinance (SFO) (Chapter 571 of the Laws of Hong Kong SAR) licensed to carry on Type 1 (dealing in securities), Type 4 (advising on securities) and Type 9 (asset management)
regulated activities with Central Entity number AUR302. This document must not be issued, circulated or distributed in Hong Kong other than to ‘professional investors’ as defined in the SFO. The contents of this
document have not been reviewed by the Securities and Futures Commission nor by any other regulatory authority. Any references to Hong Kong in this document shall mean the Hong Kong Special Administrative
Region of the People’s Republic of China. If you have any queries concerning this document, please contact your Hong Kong relationship manager. Bank Julius Baer & Co. Ltd. is incorporated in Switzerland with
limited liability.

Singapore: This Communication is distributed in Singapore from Bank Julius Baer & Co. Ltd., Singapore branch, and is available for accredited investors or institutional investors only. This Communication does not
constitute an ‘advertisement’ as defined under Section 275 or 305 respectively of the Securities and Futures Act, Cap. 289 of Singapore (the ‘SFA’). This Communication has not been reviewed by and is not endorsed
by the Monetary Authority of Singapore (‘MAS’). Any document or material relating to the offer or sale, or invitation for subscription or purchase, of securities or investment funds (i.e. collective investment schemes)
may not be circulated or distributed, nor may such securities or investment funds be offered or sold, or be made the subject of an invitation for subscription or purchase, whether directly or indirectly, to persons in
Singapore other than (i) to an institutional investor under Section 274 or 304 respectively of the SFA, (ii) to a relevant person (which includes an accredited investor), or any person pursuant to Section 275(1A) or
305(2) respectively, and in accordance with the conditions specified in Section 275 or 305 respectively of the SFA, or (iii) otherwise pursuant to, and in accordance with the conditions of, any other applicable
provision of the SFA. In particular, for investment funds that are not authorised or recognised by the MAS, units in such funds are not allowed to be offered to the retail public; any written material issued to persons
as aforementioned in connection with an offer is not a prospectus as defined in the SFA and, accordingly, statutory liability under the SFA in relation to the content of prospectuses does not apply, and investors
should consider carefully whether the investment is suitable for them. Please contact a representative of Bank Julius Baer & Co. Ltd., Singapore branch with respect to any inquiries concerning this Communication.
Bank Julius Baer & Co. Ltd. (UEN - T07FC7005G) is incorporated in Switzerland with limited liability.

UNITED STATES: NEITHER THIS DOCUMENT NOR ANY COPY THEREOF MAY BE SENT, TAKEN INTO OR DISTRIBUTED IN THE UNITED STATES OR TO ANY US PERSON.

© Julius Baer Group, 2024
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